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ABSTRAK 
 
Matlamat utama kajian ini adalah untuk mengkaji prestasi organisasi dalam sektor 
awam di Wilayah Aceh, Indonesia. Secara khususnya, kajian ini bertujuan untuk 
menyelidik hubungan langsung antara perancangan strategik dan prestasi organisasi  
dalam sektor kerajaan tempatan,  serta mengkaji kesan penyederhanaan budaya 
organisasi ke atas hubungan antara perancangan strategik dan prestasi organisasi. Kajian 
ini juga mengkaji kesan perantara inovasi pengurusan terhadap hubungan antara 
perancangan strategik dan prestasi organisasi. Kajian ini didorong oleh hasil penemuan 
yang tidak konsisten dalam kajian-kajian terdahulu yang berkaitan dengan perancangan 
strategik dan prestasi organisasi. Selain  itu,  sebahagian besar kajian terdahulu hanya 
mengkaji hubungan langsung (direct) antara perancangan strategik dan prestasi 
organisasi, manakala kajian yang  berkaitan hubungan tidak langsung (indirect) antara 
kedua pemboleh ubah ini adalah sangat terhad. Berdasarkan kepada dapatan kajian yang 
tidak konsisten ini, suatu aliran kajian baharu telah dibentuk yang mencadangkan 
penelitian terhadap kesan ke atas penyerderhanaan dan perantara yang berkemungkinan 
boleh menjelaskan keadaan ini. Secara dasarnya, kajian ini mengintegrasikan beberapa 
teori seperti teori kontingensi dan teori Resource Based View (RBV) bagi membuat 
pemetaan dan meletakkan hubungan yang munasabah  antara pemboleh ubah-pemboleh 
ubah dalam kerangka konseptual. Kajian ini menggunakan soal selidik yang diedarkan 
secara rawak kepada 284 Ketua Jabatan Daerah di 23 kerajaan daerah/bandar di 
Wilayah Aceh, Indonesia. Sebanyak 130 borang soal selidik telah dikembalikan dan 
hanya 110 soal selidik  telah dilengkapkan dan boleh digunakan untuk dianalisis, 
dengan kadar maklum balas sebanyak 45.77%. Analisis korelasi dan regresi  mudah 
digunakan untuk mengkaji hubungan langsung antara perancangan strategik dan prestasi 
organisasi. Selain itu, untuk mengkaji kesan penyederhanaan budaya organisasi 
terhadap perancangan strategik dan prestasi organisasi, analisis regresi berganda 
bertingkat digunakan. Analisis regresi berganda, Sobel Test, program MedGraph dan 
ujian Kock Mediation telah digunakan bagi menentukan kesan pemboleh ubah inovasi 
pengurusan sebagai pemboleh ubah perantara kepada hubungan perancangan strategik 
dan prestasi organisasi. Keputusan menunjukkan bahawa perancangan strategik 
mempunyai hubungan yang positif dan signifikan dengan prestasi organisasi. Selain  itu 
juga, kajian ini juga mendapati bahawa budaya organisasi tidak berperanan sebagai 
pemboleh ubah penyederhana  dalam hubungan antara perancangan strategik dengan 
prestasi organisasi. Lebih penting lagi, kesan perantara inovasi pengurusan terhadap 
hubungan antara perancangan strategik dan prestasi organisasi telah disahkan melalui 
dapatan kajian ini. Akhir sekali, implikasi dapatan kajian, limitasi serta cadangan bagi 
kajian pada masa hadapan turut dibincangkan. 
 
Kata Kunci: perancangan strategik, budaya organisasi, inovasi pengurusan, prestasi 
organisasi, sektor awam 
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ABSTRACT 
 
The main purpose of this study is to investigate the organizational performance at public 
sector in Acheh province, Indonesia. Specifically, it aims at investigating direct 
relationship between strategic planning and organizational performance in the local 
government. It also examines the moderating effect of organizational culture on the 
relationship between strategic planning and organizational performance. Finally, the 
thesis examines the mediating effect of management innovation on the relationship 
between strategic planning and organizational performance.  This study is undertaken 
due to the inconsistent findings in the literature concerning the relationship between the 
strategic planning and the organizational performance. Furthermore, more often than 
not, most of prior studies only examined direct relationship between the strategic 
planning and the organizational performance, and literature concerning indirect 
relationship between both variables is still insufficient. This study integrated 
contingency theory and resource based view theory (RBV) to map and position the 
possible relationship between variables in the conceptual framework. The study utilized 
a survey which was randomly distributed to 284 head of agencies from twenty three 
(23) districts in Acheh province, Indonesia. Out of 130 returned questionnaires, 110 
usable responses which represent 45.77% of respond rate were used in the analysis. 
Correlation and simple regression analysis were used to analyze the direct relationship 
between strategic planning and organizational performance. Meanwhile, to investigate 
the moderating effect of the organizational culture on the relationship between strategic 
planning and organizational performance, hierarchical multiple regression analysis was 
used. Multiple regression, Sobel Test, MedGraph program and Kock Mediation test 
analysis were used to analyze the mediating effect of management innovation on the 
relationship between strategic planning and organizational performance. The results 
show that strategic planning is positively and significantly related to organizational 
performance. Furthermore, this study also discovers that the organizational culture does 
not moderate the relationship between strategic planning and organizational 
performance.  More important, the findings confirm the mediating effect of 
management innovation on the relationship between strategic planning and 
organizational performance. Finally, implications of the findings, limitations, and 
directions for future research were discussed. 
 
Keywords: strategic planning, organizational culture, management innovation, 
organizational performance, public sector 
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1 
 
BAB 1 
 PENGENALAN 
 
1.0 Pengenalan 
 
Bab 1 membincangkan mengenai latar belakang kajian, permasalahan kajian, persoalan 
kajian, objektif kajian, kepentingan kajian, definisi terma dan organisasi kajian. 
Perbincangan dimulakan dengan menjelaskan bahawa semakin banyaknya penggunaan 
pendekatan pengurusan yang dipraktikkan di sektor swasta yang digunakan di sektor 
awam. Selain itu juga dijelaskan mengenai permasalahan praktikal dan teoritikal dalam 
kajian ini. Berasaskan uraian ini, juga dijelaskan persoalan mengapa kajian ini perlu 
dijalankan. Ini disusuli dengan objektif kajian. Selanjutnya, pada bahagian kepentingan 
kajian dijelaskan pula mengenai sumbangan hasil kajian ini terhadap teori dan praktis. 
Bab ini diakhiri dengan penjelasan tentang susun atur bab dalam tesis. 
 
1.1 Latarbelakang 
 
Mengikut  Jones dan Kettl (2003) sepanjang tiga dekad yang lalu, kritikan mengenai 
prestasi kerajaan telah timbul diseluruh dunia. Pengkritik mendakwa bahawa kerajaan 
tidak cekap, tidak berkesan, terlalu besar, terlalu mahal, terlalu birokrasi, terbebani 
dengan peraturan yang tidak perlu, tidak responsif kepada kehendak dan keperluan 
awam, berahsia, tidak demokratik, menceroboh ke dalam hak pribadi rakyat, 
mementingkan diri sendiri, dan gagal dalam penyediaan perkhidmatan. Oleh itu, selama 
beberapa dekad terakhir, telah terdapat banyak kerajaan daerah terbabit dalam proses 
perubahan secara berterusan yang bertujuan untuk mencapai tuntutan prestasi awam 
The contents of 
the thesis is for 
internal user 
only 
 187 
 
RUJUKAN 
 
Ababaneh, R. I. (2010). The role of organizational culture on practicing quality 
improvement in Jordanian public hospitals. Leadership in Health Services, 23(3), 
244-259. 
Agbejule, A. (2011). Organizational culture and performance: The role of management 
accounting system. Journal of Applied Accounting Research, 12(1), 74-89. 
Aldehayyat, J., & Al Khattab, A. (2013). Strategic planning and organizational 
effectiveness in Jordanian hotels. International Journal of Business and 
Management, 8(1), 11-25. 
Al Garni, S. (1997). The role of strategic planning in improving public organization 
performance. University of Colorado.Denver. 
Almarri, K., & Gardiner, P. (2014). Application of resource-based view to project 
management research: supporters and opponents. Social and Behaviour Sciences, 
119, 437- 445. 
Alshammari, A.A., Rasli, A., Alnajem, M., & Arsyad, A.A. (2014). An exploratory 
study on the relationship between organizational innovation and performance of 
non-profit organizations in Saudi Arabia. Social and Behavioral Sciences,  129,  
250 – 256. 
Al-Shaikh, F.N. (2001). Strategic planning process in developing countries: The case of 
the United Arab Emirates business firms. Management Research News, 24(12), 7-
16. 
Amirkhanyan, A.A. (2011). What is the effect of performance measurement on 
perceived accountability effectiveness in state and local government contracts?. 
Public Performance and Management Review, 35(2), 303-339. 
 188 
 
Andersen, T.J. (2000). Strategic planning, autonomous actions and corporate 
performance. Long Range Planning, 33, 184-200. 
Anderson, C.H. (1986). Hierarchical moderated regression analysis: A useful tool for 
retail. Journal of Retailing, 62(2), 186-203. 
Andrews, R., Boyne, G.A., & Walker, R.M. (2006). Strategy content and organizational 
performance: An empirical analysis. Public Administration Review, 52-63. 
Andrews, R., Boyne, G.A., Law, J., & Walker, R.M. (2007). Centralization, 
organizational strategy, and public service performance. Journal of Public 
Administration Research and Theory, 19, 57-80. 
Andrews, R., Boyne, G.A., Law, J., & Walker, R.M. (2009). Strategy formulation, 
strategy content and performance: An empirical analysis. Public Management 
Review, 1-22. 
Andrews, R., & Boyne, G.A. (2010). Capacity, leadership and organizational 
performance: Testing the black box model of public management. Public 
Administration Review, 70(3), 443-454. 
An Shih, H., & Susanto, E. (2010). Conflict management styles, emotional intelligence, 
and job performance in public organizations. International Journal of Conflict 
Management, 21(2), 147-168. 
Ariyanti, F. (2014, Mac 24). Birokrat Indonesia paling lambat di dunia. Retrieved from 
http://www.bisnis.liputan6.com/read/2027107/birokrat-indonesia-paling-lamban-di-
dunia. 
Armstrong, J.S. (1991). Strategic planning improves manufacturing performance. Long 
Range Planning, 24,127-129. 
Baker, W.E., & Sinkula, J.M. (2002). Market orientation, learning orientation and 
product innovation: Delving into the organization‘s black box. Journal of Market-
Focused Management, 5, 5-23. 
 189 
 
Balkin, D.B., Markman, G.D., & Gomez-Mejia, L.R. (2000). Is CEO pay in high-
technology firms related to innovation. Academy of Management Journal, 43(6), 
1118-1129.  
BAPPENAS, (2014). Rencana pembangunan jangka menengah nasional (RPJMN) 
2015-2019. Jakarta: Kementrian Negara Perencanaan Pembangunan Nasional. 
Baird, K., Hu, K.J., & Reeve, R. (2011). The relationships between organizational 
culture, total quality management practices and operational performance. 
International Journal of Operations and Production Management, 31(7), 789-814. 
Baron, R.M., & Kenny, D.A. (1986). The moderator-mediator variable distinction in 
social psychological research: Conceptual, strategic and statistical considerations. 
Journal of Personality and Social Psychology. 51(6), 1173-1182. 
Barney, J.B. (1991). Firm resources and sustained competitive advantage. Journal of 
Management, 17(1), 99-120.  
Barney, J.B. (2007). Gaining and sustaining competitive advantage. Upper Saddle 
River, NJ: Prentice Hall. 
Barney, J.B., & Clark, D.N. (2007). Resource-based theory: Creating and sustaining 
competitive advantage. NY: Oxford University Press. 
Barrett, G.V., & Bass, B.M. (1976). Cross-cultural issues in industrial and 
organizational psychology. In M. Dunnette (Ed.). Handbook of industrial and 
organizational psychology (pp. 1639-1686). Chicago: John Wiley & Sons. 
Below, P.J., Morrisey, G.L., & Acomb, B.L. (1989). The executive guide to strategic 
planning. San Fransisco: Jossey Bass. 
Berg, A.M. (1997).  Participatory strategies in quality improvement programs. Public 
Producktivity and Management Review, 21(1), 30-43. 
Berry, F.S. (2007). Strategic planning as a tool for managing organizational change. 
International Journal of Public Administration, 30, 331-346. 
 190 
 
Berry, F.S. (1994). Innovation in public management: The adoption of strategic 
planning. Public Management Review, 54(4), 322-330. 
Berry, F., & Wechsler, B. (1995). State agencies experience with strategic planning: 
Findings from a national survey. Public Administration Review, 55 (2), 159-167. 
Bess, J. L., & Dee, J. R. (2008). Understanding college and university organization: 
Theories for effective policy and practice.Sterling. VA: Stylus Publishing, LLC. 
Bevanda, V., & Sinkovic, G., & Currie. (2011). Implementing a performance 
measurement system in Croatia. Measuring Business Excellence, 15(4), 50-61. 
Birkinshaw, J., Hamel, G., & Mol, M.J. (2008). Management innovation. Academy of 
Management Review, 33(4), 825-845. 
Birkinshaw, J., & Mol, M.J. (2006). How management innovation happens. Mit Sloan 
Management Review, 81-88. 
Blackberby, P. (1994). History of strategic planning. Armed Forces Controller, 39(1), 
1-23. 
Blair, R. (2004). Public participation and community development: The role of strategic 
planning. Public Administration Quarterly, 1(2), 102-147. 
Bloor, G., & Dawson, P. (1994). Understanding professional culture in organizational 
context. Organization Studies, 15(2), 275-295. 
Blumentritt, T., & Danies, W. M. (2006). Business strategy type and innovative 
practices. Journal of Management Issues, 18(2), 274-291. 
Boal, K.B., & Bryson, J.M. (1987). Representation, testing and policy implications of 
planning processes. Strategic Management Journal, 8(3), 211-231. 
Bolat, T., & Yilmaz, O. (2009). The relationship between outsourcing and 
organizational performance: Is it myth or reality for the hotel sector?. International 
Journal of Contemporary Hospitality Management, 21(1), 7-23. 
 191 
 
Borins, S. (2000). Loose cannons, rule breakers, or enterprising leaders? Some evidence 
about innovative public managers. Public Administration Review, 60(6), 498-507. 
Borins, S. (2000). What border? Public management innovation in the United States and 
Canada. Journal of Policy Analysis and Management, 19(1), 46-74. 
Boston, J., & Pallot, J. (1997). Linking strategy and performance: Developments in the 
New Zealand public sector. Journal of Policy Analysis and Management, 16(3), 
382-404. 
Bourgeois, L.J., & Brodwin, D.R. (1984). Strategic implementation: Five approaches to 
an elusive phenomenon. Strategic Management Journal, 5(3), 241-264. 
Bouckaert, G. (1996). Measurement of public sector performance: some European 
perspectives. In A. Halachmi & G. Bouckaert (Ed.), Organizational performance 
and measurement in the public sector: Toward service, effort and accomplishment 
reporting (pp. 223-237). London: Quorum Books.  
Boyd, B.K. (1991). Strategic planning and financial performance: A Meta analytic 
review. Journal of Management Student, 28(4), 353-374. 
Boyne, G.A. (1996). Scale, performance and the new public management: An empirical 
analysis of local authority services. Journal of Management Studies, 33(6), 809-
826.  
Boyne, G.A (2001). Planning, performance and public services. Public Administration, 
79(1), 73-88. 
Boyne, G.A. (2003). Sources of public service improvement: A critical review and 
research agenda. Journal of Public Administration Research and Theory, 13(3), 
367-394. 
Boyne, G.A., & Chen, A.A. (2006). Performance targets and public service 
improvement. Journal of Public Administration Research and Theory, 17, 455-477. 
 192 
 
Boyne, G., & Dahya, J. (2002). Executive succession and the performance of public 
organizations. Public Administration, 80(1), 179-200. 
Boyne, G., & Gould-Williams, J.S. (2003). Planning and performance in public 
organizations : An Empirical analysis. Public Management Review, 5(1), 115-132. 
Boyne, G.A., & Walker, L.M. (2010). Strategic management and public service 
performance. Public Administration Review, 70, s185-s192. 
Boyne, G.A., Williams, J.S.G., Law, J., & Walker, R.M. (2004). Problem of rational 
planning in public organizations: An empirical assessment of the conventional 
wisdom. Administration and Society, 36(3), 328-350. 
Bracker, J. (1980). The historical development of the strategic management concept. 
Academy of Management Review, 5(2), 219-224. 
Brambor, T., Clark, W., & Golder, M. (2002). Understanding interaction models: 
improving empirical analyses. Political Analysis, 14 (1), 63-82. 
Breckon, D. A. (2009). Management innovation adoption in the federal government: 
Fad, fashion or strategic intent. Dissertation. University of Maryland University 
College. 
Bresser, R.K., & Bishop, R.C. (1983). Dysfunctional effects of formal planning: two 
theoretical explanations. Academy of Management Review, 8(4), 588-599. 
Brock, D.M., Barry, D., & Thomas, D.C. (2000). Your forward is our reverse, your 
right, our wrong: Rethinking multinational planning processes in light of national 
culture. International Business Review, 9(6), 687-701. 
Bryson, J.M., & Bromiley, P. (1993). Critical factors affecting the planning and 
implementation of major projects. Strategic Management Journal, 14(5), 319-337. 
Bryson, J.M., & Roering, W.D. (1988). Initiations of strategic planning by government. 
Public Administration Review, 48(6), 995-1004. 
 193 
 
Bryson, J.M. (1988). A strategic planning process for public and non-profit 
organizations. Long Range Planning, 21(1), 73-81. 
Bryson, JM. (2004). Strategic planning for public dan non-profit organization. A guide 
to strengthening and sustaining organizational achievement. San Fransisco: Jossey-
Bass. 
Bryson, J.M. (2011). Strategic planning for public dan nonprofit organizations. A guide 
to strengthening and sustaining organizational achievement San Francisco, CA: 
Jossey-Bass. 
Buiyan, S.H., & Amagoh, F. (2011). Public sector reform in Kazakhstan: Issues and 
perspectives. International Journal of Public Sector Management, 24(3), 227-249. 
Bush, T., & Glover, D. (2004). Leadership development: Evidence and beliefs. 
Summary report. National College for School Leadership, Spring, 1-26. 
Caiden, G.E. (1994). Administrative reform: American style. Public Administration 
Review, 54(2), 123-128.  
Capon, N., Farley, J.U., & Hoenic, S. (1990). Determinant of financial performance: A 
meta analysis. Management Science, 36(10), 1143-1159. 
Carter, N., Klein, R., & Day, P. (1992). How Organization Measures Success. The Use 
of Performance Indicator in Government. London/New York: Routledge.  
Carter, N. (1991). Learning to measure performance: The use of indicators in 
organizations. Public Administration, 69(1), 85-101. 
Carter, H. (1999). Strategic planning reborn. Work study, 48(2), 46-48. 
Carter, C.R. (2005). Purchasing social responsibility and firm performance: The key 
mediating roles of organizational learning and supplier performance. International 
Journal of Physical Distribution & Logistics Management, 35(3), 177-194.  
 194 
 
Cavalluzzo, K.S., & Ittner, C.D. (2004). Implementing performance measurement 
innovations: Evidence from government. Accounting, Organizations and Society, 
29(3-4), 243-267. 
Chan, Y.L. (2004). Performance measurement and adoption of balanced scorecards. A 
survey of municipal government in the USA and Canada. The International Journal 
of Public Sector Management, 17(3), 204-221. 
Chakraborty, K., Biswas, B., & Lewis, W.C. (2001). Nonstochastic production function 
approach. Southern Economic Journal, 67(4), 889-905. 
Chearskul, P. (2010). An Empirical investigation of performance measurement system 
use and organizational performance. Dissertation. The faculty of the Virginia 
polytechnic institute and state university. 
Chenhall, R.H., & Langfield-Smith, K. (2003). Performance measurement and reward 
systems, trust, and strategic change. Journal of Management Accounting Research, 
15, 117-143. 
Chia, Y.M., & Koh, H.C. (2007). Organizational culture and the adoption of 
management accounting practices in the public sector: A Singapore study. 
Financial Accountability and Management, 23(2), 189-213. 
Child, J. (1975). Managerial and organizational factors associated with company 
performance-part II a contingency analysis. Journal of Management Studies, 13, 
12-27. 
Child, J. (1981). Culture, contingency, and capitalism in the cross national study of 
organizations. In L.L. Cummings & B. Staw (Eds.), Research in organizational 
behavior (pp. 303-356). Greenwich, CT: JAI Press. 
Child, J. (1997). Strategic choice in the analysis of action, structure, organizations and 
environment: Retrospect and prospect. Organization Studies, 18(1), 43-76.  
 195 
 
Chuang, S.H., & Lin, H.N. (2015). Co-cretaing service innovatiobs: theory, practice, 
and impact on firm performance. International Journal of Information 
Management, 35, 277-291. 
Claver, E., Llopis, J., Gasco, J.L., Molina, H., & Conca, F.J. (1999). Public 
administration from bureaucratic culture to citizen-oriented culture. The 
International Journal of Public Sector Management, 12(5), 455-464. 
Clulow, V., Barry, C., & Gerstman, J. (2007). The resource-based view and value: the 
customer-based view of the firm. Journal of European Industrial Training, 31(1), 
19-35.  
Collier, N., Fishwick, F., & Floyd, S.W. (2004), Managerial involvement and 
perceptions of strategy process. Long Range Planning, 37(1), 67-83. 
Cohen, S.A. (1993). Defining and measuring effectiveness in public management. 
Public Productivity and Management Review, 17(1), 45-57. 
Combs, J. G., Crook, T. R., & Shook, C.L. (2005). The dimensionality of organizational 
performance and its implications for strategic management research.  Research 
Methodology in Strategy and Management, 2, 259-286. 
Cooper, D.R., & Schindler, P.S. (2003). Business research methods. New York: 
McGraw-Hill. 
Coolbaught, J.D. (1994). An analysis of strategic planning in California cities. 
University of La Verne, California. 
Cresswell, J.W. (2009). Research design: Qualitative, quantitative and mixed methods 
approaches. California: SAGE Publication Ltd. 
Crittenden, W.F., & Crittenden V.L. (2000). Relationships between organizational 
characteristics and strategic planning processes in nonprofit organizations. Journal 
of Managerial Issues, 12(2),150-168. 
 196 
 
Daft, R.L. (2001). Organization Theory and Design. Cincinnati, OH: South-Western 
College Publishing. 
Daft, R. L. (2007). Organization theory and design. Mason, OH: South-Western: 
Cengage Learning. 
Daft, R.L. (2010). New era of management. South-Western: Cengage Learning. 
Damanpour, F., & Evan, W.M. (1984). Organizational innovation and performance: The 
problem of organizational lag.  Administrative Science Quarterly, 29(3), 392-409. 
Damanpour, F. (2014). Footnotes to research on management innovation. Organization 
Studies, 35(9), 1265-1285. 
Damanpour, F., Walker, R.M., & Avellaneda, C.N. (2009). Combinative effect of 
innovations types and organizational performance: A longitudinal study of service 
organizations. Journal of Management Studies, 46(4), 650-675. 
Davis, D. (1996). Business research for decision making.  Duxbury Press. 
Davis, P.S., & Pett, T.L. (2002). Measuring organizational efficiency and effectiveness. 
Journal of Management Research, 2(2), 87-97. 
de Bruijn, H. (2002). Performance measurement in the public sector: strategies to cope 
with the risks of performance measurement. International Journal of Public Sector 
Management, 15(7), 578-594. 
de Lancer Julnes, P., & Holzer, M. (2001). Promoting the utilization of performance 
measurement in public organizations: An empirical study of factor affecting 
adoption and implementation. Public Management Review, 61(6), 693-708. 
Denison, D.R. (1984). Bringing corporate culture to the bottom line. Organizational 
Dynamics, 13(2), 4-22. 
Denison, D.R. (1990). Corporate culture and organizational effectiveness. New York: 
Jhon Wiley & Sons. 
 197 
 
Denison, D.R. (1996). What is different between organizational culture and 
organizational climate? A native‘s point of view on a decade of paradigm wars. 
Academy of Management Review, 21(3), 619-654. 
Denison, D. R., & Mishra, A. H. (1995). Toward a theory of organizational culture and 
effectiveness. Organization Science, 6(2), 204–223. 
Denison, D.R., Janovics, J., Young, J., & Joe, H.J. (2006). Diagnosing organizational 
cultures: Validating a Model and method. 1-39.  
Deshpande, R. & Webster, F.E. (1989). Organizational culture and marketing: Defining 
the research agenda. Journal of Marketing, 53(1), 3-15.  
Deshpande, R., & Farley, J. (1999). Executive insights: Corporate culture and market 
orientation: comparing India and Japanese firms. Journal of International 
Marketing, 7(4), 111-127. 
Dibrell, C., Craig, J.B., & Neubaum, D.O. (2014). Linking the formal strategic planning 
process, planning flexibility, and innovativeness to firm performance. Journal of 
Business Research, 67, 2000-2007. 
Doan, D.C. (2009). Strategic planning as a differentiating factor in performance. A 
Thesis. Kansas State University. 
Dombroski, C., Kim, J. Y., Desouza, K.C., Braganza, A., Papagari, S., Baloh, P. & Jha, 
S. (2007). Elements of innovative culture. Knowledge and Process Management. 
14(3), 190-202. 
Donaldson, L. (2001). The contingency theory of organizations. Thousand Oaks, CA: 
Sage Publications, Inc. 
Drago, W.A., & Clements, C. (1999). Leadership characteristics and strategic planning.  
Management Research News, 22(1), 11-18. 
 198 
 
Droge, C., Calantone, R., & Harmancioglu, N. (2008). New product success: Is it really 
controllable by managers in highly turbulent environments?. The Journal of 
Product Innovation Management, 25(3), 272-286. 
Dunk, A.S., & Lysons, A.F. (1997). An analysis of departmental effectiveness, 
participative budgetary control process and environmental dimensionality within 
the competing values framework: a public sector study. Financial Accountability 
and Management, 13 (1), l-15. 
Dusenbury, P. (2000). Governing for results and accountability: Strategic planning and 
performance measurement. The Urban Institute, 1-7. 
Eadie, D.C. (1983). Putting a powerful tool to use: The application of strategic planning 
in the public sector. Public Administration Review, 43(5), 447-452. 
Edwards, L.H. (2011). Strategic planning in local government: Is the promise of 
performance a reality?. Dissertation. Georgia State University and Georgia Institute 
of Technology. 
Efendioglu, A.M., & Karabulut, A.T. (2010). Impact of strategic planning on financial 
performance of companies in Turkey. International Journal of Business and 
Management. 5(4), 3-12. 
Elbanna, S. (2006). Strategic decision making: Process perspectives. International 
Journal of Management Reviews, 8(1), 1-20. 
Elbanna, S. (2008). Planning and participation as determinant of strategic planning 
effectiveness: Evidence from the Arabian context. Management Decision, 46(5), 
779-796.  
Falshaw, J.R., Glaister, K.W., & Tatoglu, W. (2006). Evidence on formal strategic 
planning and company performance. Mangement Decision, 44(1), 9-30. 
 199 
 
Fahy, J. (2000). The resource-based view of the firm: some stumblingblocks on the road 
to understanding sustainable competitive advantage. Journal of European Industrial 
Training, 24(2/3/4), 94-104. 
Fancher, L.P. (2007). The influence of organizational culture on the implementation of 
succession planning. Dissertation. Georgia State University. 
Fey, C., & Denison, D.R. (2003). Organizational culture and effectiveness: Can an 
American theory be applied in Russian?. Organization Science, 14(6), 686-706. 
Field, A. (2006), Discovering Statistics Using SPSS. London: Sage Publication. 
Fitzpatrick, J., Goggin, M., Heikkila, T., Klingner, D., Machado, J., & Martell, C. 
(2011). A New look at comparative public administration: Trends in research and 
an agenda for the future. Public Administration Review, 821-830. 
Flores, L.G., Catalanello, R.F., Rau, D., & Saxena, N. (2008). Organizational learning 
as a moderator of the effect of strategic planning on company performance. 
International Journal of Management, 25(3), 569-594. 
Flora, D.B., & Curran, P.J. (2004). An empirical evaluation of alternative methods of 
estimation for confirmatory factor analysis with ordinal data. Psychological 
Methods, 9(4), 466-491. 
Ford, J.D., & Schellenberg, D.A. (1982). Conceptual issues of linkage in the assessment 
of organizational performance. Academy of Management Review, 7(1), 49-58. 
Foss, N.J. (1996). Knowledge-based approaches to the theory of the firm: Some critical 
comments. Organization Science, 7(5), 470-476. 
Fotopoulos, C.V., & Psomas, E.L. (2010). The structural relationships between TQM 
factors and organizational performance. The TQM Journal, 22(5), 539-552. 
Franklin, P.W. (2011). Relationship between strategic planning and nonprofit  
organizational performance. Dissertation. Capella University.  
 200 
 
Frazier, P.A., Barron, K.E., & Tix, A.P. (2004). Testing moderator and mediating 
effects in counseling psychology. Journal of Counseling Psychology, 51(1), 115-
134. 
French, S.J., Kelly, S.J., & Harrison, J.L. (2004). The role of strategic planning in the 
performance of small, professional service firms: A research note. Journal of 
Management Development, 23(8), 765-776. 
Fredrickson, J.W., & Mitchell, T.R. (1984). Strategic decision processes: 
Comprehensiveness and performance in an industry with an unstable environment. 
Academy of Management Journal, 27(2), 399-423. 
Fredrickson, J.W. (1986). The strategic decision process and organization structure. 
Academy Management Review, 11(2), 280-297. 
Fryer, K., Antony, J., & Ogben, S. (2009). Performance management in public sector. 
International Journal of Public Sector Management, 22(6), 478-498. 
Gabris, G.T. (1992). Strategic planning in municipal government: A tool for expanding 
cooperative decision making between elected and appointed officials. Public 
Productivity and Management Review, 16(1), 77-93. 
Gabris, G.T., Nelson, B. K., & Wood, C.H. (2009). Managing for innovation in local 
government: Three core strategic factors. Government Finance Reviews, 25(6), 22-
28. 
Gadot, E.V., Shoham, A., Schwabsky, N., & Ruvio, A. (2008). Public sector innovation 
for Europe: A multinational eight-country exploration of citizen‘s perspectives. 
Public Administration, 86(2), 307–329. 
Gallagher, S., Brown, C., & Brown, L. (2008). A strong market culture drives  
organizational performance and success. Employment Relations Today, 35(1), 25-
31. 
 201 
 
Gantrick, M.J., & Lipe, M.M. (2002). Successful strategic planning in town 
government. Quality Congress, Annual Quality Congress Proceeding. 705. 
Garcia-Morales, V.J., Matı´as-Reche, F., & Hurtado-Torres, N. (2008). Influence of 
transformational leadership on organizational innovation and performance 
depending on the level of organizational learning in the pharmaceutical sector. 
Journal of Organizational Change Management, 21(2), 188-212. 
Garcia-Morales, V.J., Jimenez-Barrionuevo, M.M., & Gutierrez-Gutierrez, L. (2012). 
Transformational leadership influence on organizational performance through 
organizational learning and innovation. Journal of Business Research, 65, 1040-
1050. 
Gay, L.R., & Diehl, P.L. (1992). Research methods for business and management. New 
York: Macmillan Publishing Company. 
Gehman, T.E. (2010). Strategic planning in ontario acute-care hospitals: A mixed-
method study. Dissertation. University of Phoenix. 
Glaister, K.W., Dincer, O., Tatuglu, E., Demirbag, M., & Zaim, S. (2008). A causal 
analysis of formal strategic planning and firm performance: Evidence from an 
emergency country. Management Decision, 46(3), 365-391. 
Glew, D.J., O‘Leary-Kelly, A.M., Griffin, R.W., & Van Fleet, D.D. (1995). 
Participation in organizations: A preview of the issues and proposed framework for 
future analysis. Journal of Management, 21(3), 395–421. 
Glisson, C.A., & Martin, P.Y. (1980). Productivity and efficiency in human service 
organizations as related to structure, size and age. Academy of Management Review, 
23(1), 21-37. 
Ghobadian, A., & Ashworth, J. (1994). Performance measurement in local government 
concept and practice. International Journal of Operations & Production 
Management, 14(5), 35-51. 
 202 
 
Goodman, L. A. (1960). On the exact variance of products. Journal of the American 
Statistical Association, 55, 708-713. 
Gordon, G.G. (1991). Industry determinants of organizational culture. Academy of 
Management Review, 16(2), 396-415. 
Gordon, G.G., & DiTomaso, N. (1992). Predicting corporate performance from 
organizational culture. Journal of Management Studies, 29(6), 783-798. 
Gordon, G.L. (2005). Strategic planning for local government. Washington DC: ICMA. 
Greenley, G.E. (1986). Does strategic planning improve company performance?. Long 
Range Planning, 19(2), 101-109. 
Greenley, G.E. (1994). Strategic planning and company performance: an appraisal of 
the empirical evidence. Scandinavian Journal of Management, 10(4), 383-396. 
Green, K.W., Inman, R.A., Brown, G., & Willis, T.H. (2005). Market orientation: 
Relation to structure and performance. Journal of Business and Industrial 
Marketing, 20(6), 276-284. 
Greenberg, J. (2011). Behavior in organizations. Upper Saddle River, New Jersey: 
Prentice Hall. 
Grinyer, P.H., & Norburn, D. (1975). Planning for existing markets: perceptions of 
executives and financial performance.  Journal of the Royal Statistical Society, 138 
(1), 70-97. 
Gupta, A.K., & Govindarajan, V. (1984). Managerial characteristics, and business unit 
effectiveness at strategy implementation. Academy of Management Journal, 27(1), 
25-41. 
Gupta, A.K., & Govindarajan, V. (2000). Knowledge management‘s social dimensions: 
Lesson from Nucor steel. Sloan Management Review, 42(1), 71-81. 
 203 
 
Hacker, M.E., Kotnour, T., & Mallak, L.A. (2001). Formalizing deployment processes 
in the US government. The International Journal of Public Sector Management, 
14(3), 221-240. 
Hair, J.F., Black, W.C., Babin, B.J., & Anderson, R.E. (2010). Multivariate data 
analysis, 7th ed. Englewood Cliffs, NJ: Pearson Prentice Hall. 
Hair J.F., Money, A.H., Samouel, P., & Page, M. (2007). Research methods for 
business. England: John Wiley & Sons, Ltd. 
Halachmi, A. (2005). Performance measurement is only one way of managing 
performance. International Journal of Productivity and Performance Management, 
54(7), 502–516.  
Hamel, G. (2006). The why, what, and how of management innovation. Harvard 
Business Review, 84(2), 72–84.  
Hanvanich, S., Sivakumar, K., & Hult, G.T. (2006). The relationship of learning and 
memory with organizational performance: The moderating role of turbulence. 
Journal of the Academy of Marketing Science, 34(4), 600-612. 
Hasenfeld, Y. (1983). Human service organizations. NJ: Prentice-Hall, Englewood 
Cliffs. 
Hashim, M.K. (2008). Strategic management: text and cases. Singapore: Thomson 
Learning. 
Hawke, L. (2012). Australian public sector performance management: Success or 
stagnation?. International Journal of Productivity and Performance Management, 
61(3), 310-328.  
Henri, J.F. (2006). Organizational culture and performance measurement system. 
Accounting, Organizations and Society, 31(1), 77-103.  
 204 
 
Hendrick, R. (2003). Strategic planning environment, process, and performance in 
public agencies: A comparative study of departments in Milwaukee. Journal of 
Public Administration Research and Theory, 13(4), 491-519. 
Hendrick, R. (2010). What is wrong with advice on strategic planning?  Public 
Management Review, 222-223. 
Heracleous, L. (1998). Strategic thinking or strategic planning?. Long Range Planning, 
31(3), 481-487. 
Hoffman, R.C. (2007). The strategic planning process and performance relationship: 
Does culture matter?. Journal of Business Strategies, 24(1), 23-48. 
Hoque, Z. (2008). Measuring and reporting public sector output/outcomes: Exploratory 
evidence from Australia. International Journal of Public Sector Management, 
21(5), 468-493. 
Holzer, M., & Kloby, K. (2005). Public management measurement: An assessment of 
the state of the art and models for citizen participation. International Journal of 
Productivity and Performance Management, 54(7), 517-532. 
Hopkins, W.E., & Hopkins, S.A. (1997). Strategic planning-financial performance 
relationships in banks: A causal examination. Strategic Management Journal, 
18(8), 635-652. 
Higgins, R.B. (1981). Long range planning in the mature corporation. Strategic 
Management Journal, 2(3), 235-250. 
Hsieh, J.Y. (2008). Local government management innovation nested in state 
government levels: local service delivery contracting and performance 
measurement. Dissertation. Florida State University. 
Huang, T.C. (2001). The relationship of training practices and organizational 
performance in small and medium size enterprises. Education + Training, 43(8), 
437-444. 
 205 
 
Hult, G.T.M., & Ketchen, D. J. (2001). Does market orientation matter? A test of the 
relationship between positional advantage and performance. Strategic Management 
Journal, 22(9), 899-906. 
Idris, A., & Konadi, W. (2012). Pengaruh regulasi dan ketidakpastian anggaran terhadap 
kinerja organisasi aparatur SKPD dan implikasinya pada kualitas pelayanan publik 
di Provinsi Aceh. Jurnal Kebangsaan, 1(1), 11-20. 
Indrayani (2012). Pengaruh faktor kepimpinan, budaya organisasi, motivasi dan latihan 
terhadap prestasi kerja. Doktor Falsafah. Universiti Utara Malaysia. 
Indudewi, D (2009). Pengaruh sasaran jelas dan terukur, insentif, desentralisasi dan 
pengukuran kinerja terhadap kinerja organisasi. Studi empiris pada SKPD dan 
BUMD Kota Semarang. Universitas Diponegoro, Semarang. 
Ingraham, P. W., & Donahue, A. K. (2000). Dissecting the Black Box Revisited: 
Characterizing Government Management Capacity. In C. J. Heinrich & L. E. Lynn 
(Eds.), Governance and Performance: New Perspectives (pp.292-318). 
Washington, DC: Georgetown University Press.  
Ingman, D., Kersten, J., & Brymer, T. (2002). Strategic planning that uses an integrated 
approach. Public Management, 84(4), 16-18. 
Ivancevich, J.M., Konopaske, R., & Matteson, M.T. (2014). Organization behavior and 
management. New York, NY: McGraw-Hill. 
Jackson, M.C. (2000). Systems approaches to management. NJ: Kluwer Academic 
Publishers. 
Jarad, I. A., Yusoff, N., & Shafiei, M.W.M. (2010). The organizational performance of 
housing developers in Peninsular Malaysia. International Journal of Hosuing 
Markets and Analysis, 3(2), 146-162. 
Jenning, E.T. (2010). Strategic planning and balanced scorecards: Charting the course to 
policy destinations. Public Administration Review, 5224-5226. 
 206 
 
Jennings, D., & Disney, J. J. (2006). Designing the strategic planning process: Does 
psychological type matter?. Management Decision. 44 (5). 598-614. 
Jimenez-Jimenez, D., & Sanz-Valle, R. (2011). Innovation, organization learning and 
performance. Journal of Business Research, 64, 408-417. 
Johnsen, A. (2015). Strategic management thinking and practices in the public sector: A 
strategic planning for all reasons?. Financial Accountability & Managementi In 
Government, Public Services and Charities, 31(3), 243-268.  
Jones, L.R., & Kettl, D.F. (2003). Assessing public management reform in an 
international context. International Public Management Review, 4(1), 1-19. 
http://www.ipmr.net. 
Jones, G.R. (2007). Organizational theory, design, and change. Upper Saddle River, 
New Jersy: Prentice Hall.  
Jose, E.P. (2008). Welcome to the Moderation/Mediation Help Centre. School of 
Psychology, Victoria University of Wellington, Wellington. 
Jung, T., Scott, T., Davies, H.T.O., Bower, P., Whalley, D., McNally, R., & Mannion, 
R. (2009). Intruments for exploring organizational culture: A review of the 
literature. Public Administration Review, 69(6), 1087-1096. 
Kaissi, A.A. (2008). Strategic planning processes and hospital financial performance. 
Journal of Healthcare Management, 53(3), 197-209. 
Kaleba, R. (2006). Strategic planning: Getting from here to there. Healthcare Financial 
Management, 60(11), 74-78.  
Kamukama, N., & Natamba, B. (2013). Social capital: mediator of social intermediation 
and financial services access. International Journal of Commerce and 
Management, 23(3), 204-215. 
 207 
 
Kamukama, N., Ahiauzu, A., & Ntayi, J.M. (2011). Competitive advantage: mediator of 
intellectual capital and performance. Journal of Intellectual Capital, 12(1), 152-
164. 
Kaplan, R.S. (2001). Strategic performance measurement and management in non-profit 
organization. Non-Profit Management and Leadership, 11(3), 353-370. 
Karyanti, T. M. (2010). Pengaruh kejelasan sasaran, desentralisasi, dan sistem 
pengukuran terhadap kinerja organisasi di sektor publik. Universitas Diponegoro. 
Semarang. 
Kennerley, M., & Neely, A. (2002). A framework of the factors affecting the evolution 
of performance measurement systems. International Journal of Operations & 
Production Management, 22(11), 1222-1245. 
Kersley, B., Alpin, C., Forth, J., Bryson, A., Bewley, H., Dix, G., & Oxenbridge, S. 
(2004). Inside the Workplace: First Findings from the 2004 Workplace 
Employment Survey. Economic and Social Research Council. 
Ketokivi, M., & Castaner, X. (2004). Strategic planning as an integrative device. 
Administrative Science Quarterly, 49(3), 337-365. 
Khafid, S. (2016). Demi pelayanan publik, pemerintah pangkas 3.300 aturan. 
https://nasional.tempo.co/read/news/2016/03/17/078754402/demi -pelayanan-
publik-pemerintah-pangkas-3-300-aturan. 
Khan, A. M., & Manopichctwattana, V. (1989). Innovative and noninnovative small 
firms: Types and characteristics. Management Science, 35 (5), 597-606. 
Khandekar, A., & Sharma, A. (2006). Organizational learning and performance: 
Understanding Indian scenario in present global context. Education + Training, 
48(8), 682-692.  
 208 
 
Kim, J. (2010). Strategic human resource practices: Introducing alternatives for 
organizational performance improvement in the public sector. Public 
Administration Review, 38-49. 
Kim, W. C., & Mauborgne, R. (1998). Procedural justice, strategic decision making, 
and the knowledge economy. Strategic Management Journal, 19(4), 323–338. 
Kim, P.S., & Wolff, L.W. (1994). Improving government performance: Public 
management reform and the national performance review. Public Productivity and 
Management Review, 18(1), 73-87. 
Kim, L., & Lim, Y. (1988). Environment, generic strategies, and performance in a 
rapidly developing country: A Taxonomic Approach. Academy of Management 
Journal, 31(4), 802-827. 
Kloot, L., & Martin, J. (2007). Public sector change, organizational culture and financial 
information: A study of local government. The Australian Journal of Public 
Administration, 66(4), 485-497. 
Kloot, J., & Martin, J. (2001). Strategic performance management: a balanced approach 
to performance management issues in local government. Management Accounting 
Research, 11(2), 231-251.    
Kock, N. (2014). Advanced Mediating Effects Tests, Multi-Group Analyses, and 
Measurement Model Assessments in PLS-Based SEM. International Journal of E-
Collaboration, 10(1), 1–13.  
Kohtamaki, M., Kraus, S., Makela, M., & Ronkko, M. (2011). The role of personnel 
commitment to strategy implementation and organisational learning within the 
relationship between strategic planning and company performance. Emerald Group 
Publishing Limited.1-19. 
Kothari, C.R. (2004). Research methodology: Methods and techniques. New Delhi: 
New Age International Limited Publishers. 
 209 
 
Konting, M.M. (1998). Kaedah penyelidikan pendidikan. Kuala Lumpur: Dewan 
Bahasa dan Pustaka. 
Kotler, P., & Murphy, P.E. (1981). Strategic planning for higher education. The Journal 
of Higher Education, 52(5), 470-489. 
Kotler, P. (2003). Marketing management. New Jersey: Prentice Hall. 
Kotter, J., & Heskett, J. (1992). Corporate culture and performance. New York: Free 
Press. 
Kowalik, I. (2011). Market orientation and its antecedents in the polish local 
governments. International Journal of Public Sector Management, 24(1), 57-79. 
Kraus, S., Harms, R., & Schwarz, E.J. (2006). Strategic planning in smaller enterprises-
new empirical findings. Management Research News, 29(6), 334-344. 
Krejcie, R.V., & Morgan, D.W. (1970). Determining sample size for research activities. 
Educational and Psychological Measurement, 30, 608-622. 
Kueh, K., & Voon, B.H. (2007). Culture and service quality expectations: Evidence 
from generation Y consumers in Malaysia.Managing Service Quality, 17(6), 656-
680. 
Kunonga, E., Whitty, P., & Singleton, S. (2010). The application of hoshin kanri for 
strategic planning and deployment in the public sector: A case study from NHS 
North East. Journal of Management & Marketing in Healthcare, 3(1), 87-97. 
Kuprenas, J.A., Chinowsky, P.S., & Harano, W. (2000). Strategic planning in public 
sector engineering organization. Journal of Management in Engineering, 34-40.  
Lapsley, I. (2008). The NPM agenda: back to the future. Financial Accountability and 
Management, 24(1), 77-95. 
Lawson, R., & Ventriss, C. (1992). Organizational change: the role of organizational 
culture and organizational learning. Psychological Record, 42(2), 208-18. 
 210 
 
Lee, J. (2008). Preparing performance information in the public sector: An Australian 
perspective. Financial Accountability and Management, 24(2), 117-149. 
Lee, J., & Miller, D. (1996). Strategy, environment and performance in two 
technological contexts: Contingency theory in Korea. Organization Studies, 17(5), 
729-750. 
Lee, S.H. (2000). Understanding productivity improvement in a turbulent environment: 
A symposium introduction. Public Productivity and Management Review, 23(4), 
423-427. 
Leon-Soriano, R., Munoz-Torrez, M.J., & Chalmeta-Rosalen, R. (2010). Methodology 
for sustainability strategic planning and management. Industrial Management & 
Data System, 110(2), 249-268. 
Leitao, J., & Franco, M. (2010). Non-economic organizational performance: Is there a 
rationale for a cognitive entrepreneur?. 1-31. 
Li, H., & Atuahene-Gima, K. (2001). Product innovation strategy and the performance 
of new technology ventures in China. Academy of Management Journal, 44(6), 
1123-1134. 
Lim, B. (1995). Examining the organizational culture and organizational performance 
link. Leadership & Organization Development Journal, 16(5), 16-21. 
Lin, C.Y., & Kuo, T.H. (2007). The mediate effect of learning and knowledge on 
organizational performance. Industrial Management and Data Systems, 107(7), 
1066-1083. 
Linna, P., Pekkola, S., Ukko, J., & Melkas, H. (2010). Defining and measuring 
productivity in the public sector: Managerial perceptions. International Journal of 
Public Sector Management, 23(5), 479-499. 
Liu, S. (2003). Cultures within culture: Unity and diversity of two generations of 
employees in state-owned enterprises. Human Relations, 56(4), 387–417. 
 211 
 
Longenecker, J.G., & Pringle, C.D. (1978). The illusion of contingency theory as a 
general theory. Academy of Management Review, 3, 679-683. 
Lopez-Nicolas, C., & Merono-Cerdan, A.L. (2011). Strategic knowledge management, 
innovation and performance. International Journal of Information Management, 
31, 502-509. 
Lu, J., & Beamish, P. (2006). Partnering strategies and performance of SMEs‘ 
international joint ventures. Journal of Business Venturing, 21(4), 461 – 486. 
Lumpkin, G.T., & Dess, G.G. (1996). Clarifying the entrepreneurial orientation 
construct and linking it to performance. Academy of Management Review, 21(1), 
135-172. 
Lyon , D.W., & Ferrier, W.J. (2002). Enhancing performance with product-market 
innovation: The influence of the top management team. Journal of Managerial 
Issues, 14(4), 452-469. 
Macedo, I. M., & Pinho, J. C. (2006). The relationship between resource dependence 
and market orientation: The specific case of nonprofit organizations. European 
Journal of Marketing, 40(5-6) 533–553. 
MacKinnon, D. P., Warsi, G., & Dwyer, J. H. (1995). A simulation study of mediated 
effect measures. Multivariate Behavioral Research, 30, 41-62. 
Madu, B.C. (2012). Organization culture as driver of competitive advantage. Journal of 
Academic and Business Ethics. 1-9. 
Mahmoud, M.A., & Yusif, B. (2012). Market orientation, learning orientation, and the 
performance of nonprofit organizations (NPOs). International Journal of 
Productivity and Performance Management, 61(6), 624-652. 
Mafabi, S., Munene, J., & Ntayi, J. (2012). Knowledge management and organizational 
resilience: Organizational innovation as a mediator in Uganda  parastatals. Journal 
of Stratey and Management, 5(1), 57-80. 
 212 
 
Mahoney, J.T & Pandian, J.R. (1992). The resources-based views within the 
conversation of strategic management. Strategic Management Journal, 13(5), 363-
380. 
Marcoulides, G. A., & Heck, R. H. (1993). Organizational culture and performance: 
Proposing and testing a model. Organization Science, 4(2), 209-225. 
Marin, J.C. (2012). The impact of strategic planning and the balanced scorecard 
methodology on middle manager‘s performance in the public sector. International 
Journal of Business and Social Science, 3(1), 114-127. 
Mathew, J. (2007). The relationship of organizational culture with productivity and 
quality: A study of Indian software organizations. Employee Relations, 29(6), 677- 
695. 
McGowan, R.P. (1984). Strategies for productivity improvement in local government. 
Public Productivity Review, 8(4), 314-331. 
McShane, S.L & Glinow, M.A. (2010). Organizational behavior:Emerging knowledge 
and practice for the real world. New York, NY: McGraw-Hill. 
Mei, T.S. (2012). Hubungan antara pengurusan sumber manusia dengan prestasi 
organisasi: Budaya organisasi sebagai pengantara. Universiti Utara Malaysia. 
Meier, K.J., & O‘Toole, L.J. (2002). Public management and organizational 
performance: The effect of  managerial quality. Journal of Policy Analysis and 
Management, 21(4), 629-643. 
Meznar, M.B., & Johnson, J.H. (2005). Business-government relations within a 
contingency theory framework: Strategy, structure, fit and performance. Business 
and Society, 44(2), 119-143. 
Miller, C.C., & Cardinal, L.B. (1994). Strategic planning and firm performance: A 
synthesis of more than two decades of research. Academy of Management Journal, 
37(6), 1649-1665. 
 213 
 
Miller, D. (1987). The structural and environmental correlates of business strategy. 
Strategic Management Journal, 8, 55-76. 
Miller, D. (1988). Relating porter‘s business strategies to environment and structure: 
Analysis and performance implications. Academy of Management Journal, 31 (2), 
280-308. 
Miller, D. (1991). Stale in the saddle: Ceo tenure and the match between organization 
and environment. Management Science, 37(1), 34-52. 
Mintzberg, H. (1978). Pattern in strategy formation. Management Science, 24(9), 934-
948. 
Mintzberg, H. (1994). The fall and rise of strategic planning. Harvard Business Review, 
107-114. 
Mirzaei, F., Phang, F.A., Sulaeman, S., Kashefi, H., & Ismail, Z. (2012). Mastery goals, 
performance goals, student‘s beliefs and academic success: metacognition as a 
mediator. Social and Behavioral Sciences, 46, 3603-3608. 
Mol, M.J., & Birkinshaw, J. (2009). The sources of management innovation: When 
firms introduce new management practices. Journal of Business Research, 62, 
1269-1280. 
Molina-Azorin, J.F., Claver-Cortes, E., Lopez-Gamero, M.D., & Tari, J.J. (2009). Green 
management and financial performance: A Literature review. Management 
Decision, 47(7), 1080-1100. 
Morales, F. N., Wittek, R., & Heyse, L. (2013). After the reform: Change in Dutch 
public and private organizations. Journal of Public Administration Research and 
Theory, 23, 735-754. 
Morales, V.J.G., Barrionuevo, M.M.J., & Gutiérrez, L.G. (2012). Transformational 
leadership influence on organizational performance through organizational learning 
and innovation. Journal of Business Research, 65, 1040-1050. 
 214 
 
Muchiri, M.K., & Cooksey, R.W. (2011). Examining the effects of substitutes for 
leadership on performance outcomes. Leadership & Organization Development 
Journal, 32(8), 817-836. 
Mugabi, J., Kayaga, S,. & Njiru, C. (2007). Strategic planning for water utilities in 
developing countries. Utilities Policy, 15, 1-8. 
Mullins, L., & Christy, G. (2011). Essentials of organizational culture. England: 
Prentice Hall. 
Nartisa, I., Putans, R., & Muravska, T. (2012). Strategic planning and management in 
public and private sector organizations in Europe: Compare analysis and 
opportunities for improvement. European integration studies. 
Negandhi, A.R., & Reimann, B.C. (1972). A contingency theory of organization re-
examined in the context of a developing country. Academy of Management Journal, 
15(2), 137-146. 
Neshkova, M.I., & Guo, H. (2011). Public participation and organizational 
performance: Evidence from state agencies. Journal of Public Administration 
Reseatch and Theory, 22, 267-288. 
Neuman, W.L. (2000). Social research methods: Qualitative and quantitative approach. 
Needham Heights, MA: Pearson. 
Newberry, S., & Pallot, J. (2004). Freedom or coercion? NPM incentives in New 
Zealand central government departments. Management Accounting Research, 15 
(3), 247-266. 
Newbert, S.L. (2007). Empirical research on the resource-based view of the firm: An 
Assessment and suggestions for future research. Strategic Management Journal, 28, 
121-146. 
 215 
 
Nier, S.L. (2008). The relationship between organizational culture and organizational 
performance in a large federal government agency. Doctor of Philosophy. Walden 
University. 
Nightingale, D.V., & Toulouse, J.M. (1972). Toward a multilevel congruence theory of 
organization. Administrative Science Quarterly, 22(2), 264-280. 
Ng, K.M. (1993). Strategic planning in Hong Kong: Lessons from TDS (Territorial 
Development Strategy) and PADS (Port and Airport Development Strategy). The 
Town Planning Review, 64(3), 287-331. 
Ngazis, A., & Royanto, D. (2104, Nov 29). 40 persen masyarakat tak puas kinerja 
pemda. http://nasional.news.viva.co.id/news/read/563576-ombudsman--40-persen-
masyarakat-tak-puas-kinerja-pemda. 
Nier, S.L. (2008). The relationship between organizational culture and organizational 
performance in a large federal government agency. Dissertation. Walden 
University. 
Nieves, J., & Segarra-Cipres, M. (2015). Management innovation in the hotel industry. 
Tourism Management, 46, 51-58. 
Nonaka, I. (1991). The knowledge creating company. Harvard Business Review, 69(6), 
96-104. 
Nunnally, J.C., & Bernstein, I.H. (1994). Psychometric theory. New York: McGraw-
Hill. 
Nurman. (2012). Impak strategi pembangunan daerah selepas reformasi: Kes kajian 
pembangunan desa di Kabupaten Kampar, Provinsi Riau, Indonesia. Doktor 
Falsafah. Universiti Utara Malaysia. 
Nurmandi, A. (2012). Model and practice of strategic policy process in Indonesia: Case 
study strategic management in Indonesian central government (2009-2012). 
Journal of Management and Strategy, 3(4), 65-77. 
 216 
 
Nutt, P.C. (1984). A Strategic planning network for nonprofit organizations. Strategic 
Management Journal, 5(1), 57-75. 
Ofori, D., & Atiogbe, E. (2012). Strategic planning in public universities: A developing 
country perspective. Journal of Management and Strategy, 3(1), 67-82. 
Ogbonna, E., & Harris, L.C. (2000). Leadership style, organizational culture and 
performance: Empirical evidence from UK companies. International Journal of 
Human Resource Management, 11(4), 766-788. 
Ogbeide, G.C.A., & Harrington, R.J. (2011). The relationship among participative 
management style, strategy implementation success, and financial performance in 
the foodservice industry. International Journal of Contemporary Hospitality 
Management, 23(6), 719-738. 
O‘Reilly, C. A. III, Chatman, J. A., & Caldwell, D. F. (1991). People and organizational 
culture: A profile comparisons approach to assessing person-organization fit. 
Academy of Management Journal, 34(3), 487–516. 
O‘Regan, N., Sims, M.A., & Gallear, D. (2008). Leaders, loungers, laggards: The 
strategic- planning-environment-performance relationship re-visited in 
manufacturing SMEs. Journal of Manufacturing Technology Management, 19(1), 
6-21. 
Ouchi, W.G., & Wilkins, A.L. (1985). Organizational culture. Annual Review 
Sociology, 11, 457-483. 
Owens, R. (1987). Organizational behavior in education, Englewood Cliffs, NJ: 
Prentice-Hall.  
Owens, R.G., & Valesky, T.C. (2007). Organizational behavior in education: Adaptive 
leadership and school reform. Boston: Pearson Education, Inc. 
 217 
 
Owusu, F.Y. (2012). Organizational culture and public sector reforms in a post–
Washington consensus era: Lessons from Ghana‘s good reformers. Progress in 
Development Studies, 12(2), 135-151. 
Pallant, J. (2005). SPSS survival manual: A step by step guide to data analysis using 
SPSS for windows (Version 12). Crows Nest, NSW: Allen & Unwin. 
Palmer, A.J. (1993). Performance measurement in local government. Public Money and 
Management, 31-36. 
Parker, R., & Bradley, L. (2000). Organizational culture in the public sector: Evidence 
from six organizations. The International Journal of Public Sector Management, 
13(2), 125-141. 
Parry, K.W., & Proctor-Thomson, S.B. (2003). Leadership, culture and performance: 
The case of the New Zealand public sector. Journal of Change Management, 3(4), 
376-399. 
Patel, P.C., & Cardon, M.S. (2010). Adopting HRM practices and their effectiveness 
and small firms facing product-market competition. Human Resource Management, 
49(2), 265-290. 
Pearce, J.A., & David, F.R. (1983). A social network approach to organizational design-
performance. Academy of Management Review, 8(3), 436-444. 
Pearce, J.A., Freeman, E.B., & Robinson, R.B. (1987). The Tenuous link between 
formal strategic planning and financial performance. Academy of Management 
Review, 12(4), 658-675. 
Pertusa-Ortega, E. M., Molina-Azorin, J.F., & Claver-Cortes, E. (2010). Competitive 
strategy, structure and firm performance: A comparison of the resource-based view 
and the contingency approach. Management Decision, 48(8), 1282-1303. 
Peteraf, M.A. (1993). The Cornerstones of competitive advantage: A Resource-based 
view. Strategic Management Journal, 14(3), 179-191. 
 218 
 
Pettigrew, A. (1979). On studying organizational culture. Administrative Science 
Quarterly, 24(4), 570-581. 
Pierce, J.C., Lovrich, N.P., & Moon, C.D. (2002). Social capital and government 
performance: An analysis of 20 American cities. Public Performance and 
Management Review, 25(4), 381-397.  
Pina, V., Torres, L., & Yetano, A. (2011). The implementation of strategic management 
in local governments. An international Delphi study. Public Administration 
Quarterly, 551-590. 
Pindur, W. (1992). Public sector strategic planning for the year 2000. Journal of 
Strategic Change, 1, 101-117. 
Phillips, P.A. (1996). Strategic planning and business performance in the quoted UK 
hotel sector: Results of an exploratory. International Journal Hospitality 
Management,15(4), 347-362. 
Phillips, P.A., & Moutinho, L. (1999). Measuring strategic planning effectiveness in 
hotels. International Journal of Contemporary Hospitality Management, 11(7), 
349-358. 
Phusavat, K., Anussornnitisarn, P., & Dwight, R. (2009). Performance measurement: 
roles and challenges. Industrial Management and Data Systems, 109(5), 646-664.  
Plant, T. (2006). Public sector strategic management: An emergent approach. 
Performance Improvement, 45(5), 5-6. 
Plant, T. (2009). Holistic strategic planning in the public sector.  Performance 
Improvement, 48(2), 38-43. 
Poister, T.H., Edwards, L.H., Pasha, O.Q., & Edwards, J. (2013). Strategy formulation: 
Evidence from local public transit agencies. Public Performance & Management 
Review, 36(4), 585-615. 
 219 
 
Poister, T.H., & Streib, G. (2005). Elements of strategic planning and management in 
municipal government: Status after two decades. Public Administration Review, 
65(1), 46-56.  
Poister, T.H. (2010). The future of strategic planning in the public sector: Linking 
strategic management and performance. Public Administration Revie, Special Issue.  
S246-S254. 
Poister, T.H., Pitss, D.W., & Edwards, L.H. (2010). Strategic management research in 
the public sector: A Review, synthesis, and future directions. The American Review 
of Public Administration, 40(5), 522-545.  
Poole, M., Mansfield, R., & Williams, J.G. (2006). Public and private sector managers 
over 20 years: a test of the convergence thesis. Public Administration, 84(4), 1051-
1076. 
Prahalad, C.K., & Hamel, G. (1990). The core competence of the corporation. Harvard 
Business Review, 68(3), 79-91. 
Prajogo, D.I., & McDermott, C.M. (2011). The relationship between multidimensional 
organizational culture and performance. International Journal of Operations and 
Production Management, 31(7), 712-735. 
Preacher, K.J., & Hayes, A.F. (2004). SPSS and SAS procedures for estimating indirect 
effects in simple mediation models. Behavior Research Methods, Instruments, and 
Computer, 36(4), 717-731. 
Priem, R.L., & Butler, J.E. (2001). Is the Resource-Based "View" a Useful Perspective 
for Strategic Management Research?. The Academy of Management Review, 26(1), 
22-40. 
Rabs, A. (2004). Tap into the power of four key factors to deliver success. Strategic 
Finance, June 2004, 49-53. 
 220 
 
Ramayah, T., Samat, N., & Chiun Lo, M. (2011). Market orientation, service quality 
and organizational performance in service organizations in Malaysia. Asia-Pacific 
Journal of Business Administration, 3(1), 8-27. 
Rao, P.S., & Kumar, V.T. (2010). Management theory and practices: text and cases. 
Mumbai: Himalaya Publishing House. 
Rashid, M.Z.A., Sambasivan, M., & Rahman, A. A. (2004). The influence of 
organizational culture on attitudes toward change. Leadership and Organizational 
Development Journal, 25(1–2), 161–179. 
Rasula, J., Vuksic, V.B., & Stemberger, M.I. (2012). The impact of knowledge 
management on organizational performance. Economic and Business Review, 
14(2), 147-168. 
Raub, A. E. (2013). The moderating effects of government regulation and 
organizational size: Strategic plan implementation within the US seafood industry. 
Dissertation. Capella University. 
Rauch, A., Frese, M., & Sonnentag, S. (2000). Cultural differences in planning/success 
relationship: A comparison of small enterprises in Ireland, West Germany, and East 
Germany. Journal of Small Business Management, 28-41. 
Reichers, A., & Schneider, B. (1990). Climate and culture: An evolution of constructs. 
In Schneider, B. (Ed.), Organizational Climate and Culture (pp. 5-39). San 
Francisco, CA:  Jossey-Bass. 
Rencher, A.C., & Christensen, W.F. (2012). Methods of Multivariate Analysis, Third 
Edition. John Wiley & Sons, Inc. Somersen, NJ. USA. 
Rejc, A. (2004). Toward contingency theory of performance measurement. Journal for 
East European Management Studies, 9(3), 243-264. 
 221 
 
Richard, P.J., Devinney, T.M., Yip, G.S., & Johnson, G. (2008). Measuring 
organizational performance as a dependent variable: toward methodological best 
practice. 1- 44. 
Ringbakk, K.A. (1972). The corporate planning life cycle – An international point of 
view. Long Range Planning, 5(3), 10-20. 
Robert, N. (2000).  The synoptic model of strategic planning and the GPRA: Lacking a 
good fit with the political context. Public Productivity and Management Review, 
23(3), 297-311. 
Roberts, N.C., & Wargo, L. (1994). The dilemma of planning in large-scale public 
organizations: The case of the United States navy. Journal of Public Administration 
Research and Theory, 4(4), 469-491. 
Robbins, P.S., & Coulter, M. (2002). Management. New York: Prentice Hall, Upper 
Saddle River. 
Robinson, R.B., & Littlejohn, W.F. (1981). Important contingencies in small firm 
planning. Journal of Small Business Management, 45-48. 
Robinson Jr, R.B., & Pearce II, J.A. (1983). The impact of formalized strategic planning 
on financial performance in small organizations. Strategic Management Journal, 
4(3), 197-207. 
Roscoe, J.T. (1975). Fundamental research statistic for the behavioral sciences. New 
York: Holt, Rineheart and Winston. 
Rudd, J.M., Greenley, G.E., Beatson, A.T., & Lings, I.N. (2008). Strategic planning and 
performance: Extending the debate. Journal of Business Research, 61, 99-108. 
Rodes, M.L., Biondi, L., Gomes, R., Melo, A.I., Ohemeng, F., Perez-Lopez, G., Rossi, 
A., & Sutiyono. (2012). Current state of public sector performance management in 
seven selected contries. International Journal of Productivity and Performance 
Management, 61(3), 235-271. 
 222 
 
Sabri, P.S.U., Ilyas, M., & Amjad, Z. (2011).  Organizational culture and its impact on 
the job satisfaction of the university teachers of Lahore. International Journal of 
Business dan Social Science, 2(24), 121-128. 
Saffold, G.S. (1988).  Culture traits, strength, and organizational performance: Moving 
beyond "strong" culture. The Academy of Management Review, 13(4), 546-558. 
Salg, T.O., & Vera, A. (2009). Hospital innovativeness and organizational performance: 
Evidence from English public acute care. Health Care Management Review, 34, 
54–67. 
Schein, E.H. (1985). Organization culture and leadership. San Francisco, CA: Jossey-
Bass. 
Schein, E.H. (1989). Organizational culture and leadership: A dynamic view. San 
Francisco: Jossey-Bass. 
Schein, E.H. (1991). Organizational culture. New Jersey: American Psychologist. 
Schneider, M. (2007). Do attributes of innovative administrative practices influence 
their adoption?. Public Performance and Management Review, 30(4), 598-622. 
Scott, W. R. (1992). Organizations: rational, natural, and open systems. Englewood 
Cliffs: Prentice Hall. 
Schraeder, M., Tears, R. S., & Jordan, M. H. (2005). Organizational culture in public 
sector organizations: Promoting change through training and leading by example. 
Leadership & Organization Development Journal, 26(6), 492-502. 
Seashore, S.E., & Yuchtman, E. (1967). Factorial analysis of organizational 
performance. Administrative Science Quarterly, 12(3), 377-395. 
Sekaran, U. (2000). Research methods for business: A skill building approach. New 
York: John Wiley & Sons, Inc. 
Sekaran, U. (2003). Research methods for business. New York: John Wiley & Sons. 
 223 
 
Serra, F.R., & Ferreira, M.P. (2010). Emerging determinants of firm performance: A 
case study research examining the strategy pillars from a resource-based view. The 
Journal of the Iberoamerican Academy of Management, 8(1), 7-24. 
Shafei, R., Ghaderzadeh, H., Salavati, A., & Lavei, S. (2011). Survey of relationship 
between knowledge management and organizational culture dimensions in public 
organizations: A case of Iranian public organizations. Interdisciplinary Journal of 
Contemporary Research in Business, 2(11), 355-370. 
Shahzad, F., Lugman, R.A., Khan, A.R., & Shabbir, L. (2012). Impact of organizational 
culture on organizational performance: An overview. Institute of Interdisciplinary 
Business Research, 3(9), 975-985. 
Sharma, B. (2005). Local government organization on its journey to becoming a 
learning organization. Business Process Management Journal, 11(4), 388-402. 
Simpson, P.M., Siguaw, J.A., & Enz, C.A. (2006). Innovation orientation outcomes: 
The good and the bad. Journal of Business Research, 59(10-11), 1133-1141. 
Smart, J.C., & John, E.P. (1996). Organizational culture and effectiveness in higher 
education: A test of the culture type and strong culture hypotheses. Educational 
Evaluation and Policy Analysis, 18(3), 219-241. 
Smircich, L. (1983). Concept of culture and organizational analysis. Administrative 
Science Quarterly, 28(3), 339-358. 
Smith, L.D., Campbell, J.F., Subramanian, A., Bird, D.A., & Nelson, A.C. Strategic 
planning for municipal information systems: Some lessons from a Large U.S. 
City.The American Review of Public Administration, 31(2), 139-157. 
Smith, P. (1990). The use of performance indicators in the public sector. Journal of the 
Royal Statistical Society. 153(1), 53-72. 
Smith, P. (1993). Outcome-related performance indicators and organizational control in 
the public sector. British Journal of Management, 4, 135-151. 
 224 
 
Sobel, M. E. (1982). Asymptotic intervals for indirect effects in structural equations 
models.  San Francisco: Jossey-Bass. 
Steers, R.M. (1975). Problems in the measurement of organizational effectiveness. 
Administrative Science Quarterly, 20, 546-558. 
Steiner, G.A. (1979). Strategic planning: What every manager must know. New York: 
The Free Press. 
Stock, G.N., McFadden, K.L., & Gowen, C.R. (2010). Organizational culture, 
knowledge management and patient safety in U.S hospitals. The Quality 
Management Journal, 17(2), 7-26. 
Stonehouse, G., & Pemberton, J. (2002). Strategic planning in SMEs: Some empirical 
findings. Management Decision, 40(9), 853-861. 
Sukandar, E. (2013). Pengaruh budaya organisasi dan perilaku birokrasi terhadap 
kinerja organisasi dinas di lingkungan Kabupaten Sumedang. Jurnal Ilmu 
Administrasi, 1-12. 
Suklev, B., & Debarliev, S. (2012). Strategic planning effectiveness comparative 
analysis of the Macedonia context. Economic and Business Review, 14(1), 63-93. 
Suliyanto. (2006). Metode riset bisnis. Yogyakarta: Penerbit Andi Offset. 
Suzetta, P. (2007). Perencanaan pembangunan Indonesia. Sekretariat Negara Republik 
Indonesia, http://www.setneg.go.id 
Swamidass, P.M., & Newell, W.T. (1987). Manufacturing strategy, environment 
uncertainty and performance: A path analytic model. Management Science, 33(4), 
509-524. 
Tabachnick, B.G., & Fidell, L.S. (2007). Using multivariate statistic (5ed): Pearson. 
Taiwo, A.S., & Idunnu, F.O. (2007). Impact of strategic planning on organizational 
performance and survival. Research Journal of Business Management.  1(1), 62-71. 
 225 
 
Tapinos, G., Dyson, R.G., & Meadows, M. (2005). The impact of performance 
measurement in strategic planning. International Journal of Productivity and 
Performance Management, 54(5-6), 370-384. 
Tosi, H.L., & Slocum, J.W. (1984). Contingency theory: Some suggested directions. 
Journal of Management, 10(1), 9-26. 
Tuanmat, T.Z., & Smith, M. (2011). The effect of changes in competition, technology 
and strategy on organizational performance in small and medium manufacturing 
companies. Asian Review of Accounting, 19(3), 208-220. 
Vaccaro, I.G., Jansen., J.J., Van Den Bosh, F.A., & Volberda, H.W. (2012). 
Management innovation and leadership: The modareting role of organizational size. 
Journal of Management Studies, 49(1), 28-51.  
Valmohammadi, C. (2011). The impact of TQM implementation on the organizational 
performance of Iranian manufacturing SMEs. The TQM Journal, 23(5), 496-509. 
Van de Ven, A.H. (1986). Central problems in management innovations. Management 
Science, 32(5), 590-607. 
Varis, M., & Littunen, H. (2010). Types of innovation, sources of information and 
performance in entrepreneurial SMEs. European Journal of Innovation 
Management, 13(2), 128-154. 
Van de Ven, A.H., & Ferry, D.L. (1980). Measuring and assessing organizations. New 
York: Wiley. 
Veliyath, R., & Shortell, S. M. (1993). Strategic orientation, strategic planning system 
characteristics and performance. Journal of Management Studies, 30(3), 359-381. 
Venkatraman, N., & Ramanujam, V. (1986). Measurement of business performance in 
strategic research: A comparison of approach. Academy of Management Review. 
11(4), 801-814. 
 226 
 
Verbeeten, H.M. (2008). Performance management practices in public sector: Impact on 
performance. Accounting, Auditing and Accountability, 21(3), 427-454. 
Vinzant, J.C., & Vinzant, D.H. (1996a). Strategic management and total quality 
management: Challenge and choices. Public Administration Quarterly, 20(2), 201-
219. 
Vinzant, D.H., & Vinzant, J.C. (1996b). Strategy and organizational capacity: Finding a 
fit. Pulic Productivity & Management Review, 20(2), 139-157. 
Wade, M., & Hulland, J. (2004). The resource-based view and information systems 
research: Review, extension, and suggestions for future research. MIS Quarterly, 
28(1), 107-142. 
Walker, R.M., Andrews, R., Boyne, G.A., Meier, K.J., & O‘Toole L.J. (2010). Wakeup 
call: Strategic management, network, alarms, and performance. Public 
Administration Review, 731-741. 
Walker, R.M., Damanpour, F., & Devece, C.A. (2010). Management innovation and 
organizational performance: The mediating effect of performance management. 
Journal of Public Administration Research and Theory, 21, 367-386. 
Walker, R.M., & Boyne, G.A. (2006). Public management reform and organizational 
performance: An empirical assessment of the U.K. labour government‘s public 
service improvement strategy. Journal of Policy Analysis and Management, 25(2), 
371-393. 
Walker, R.M. (2004). Innovation and organizational performance: Evidence and a 
research agenda. AIM research working paper series. Advance Institute and 
Management Research. 1-59. 
Walker, R.M. (2006). Innovation type and diffusion: An empirical analysis of local 
government. Public Administration, 84(2), 311-335. 
 227 
 
Walker, R.M. (2008). An empirical evaluation of innovation types and organizational 
characteristics: Towards a configuration framework. Journal of Public 
Administration Research and Theory, 18(4), 591–615. 
Waterhouse, J., & Lewis, D. (2004). Communicating culture change: HRM implications 
for public sector organizations. Public Management Review, 6(3), 353-376. 
Wernerfelt, B. (1984). A Resources-based view of the firm. Strategic Management 
Journal, 5(2), 171-180. 
William, J.J., Macintosh, N.B., & Moore, J.C. (1990). Budget-related behavior in public 
sector organizations: Some empirical evidence. Accounting, Organizations and 
Society, 15(3), 221-246.  
Wood, D.R., & Laforge, R.L. (1979). The impact of comprehensive planning on 
financial performance. Academy of Management Journal, 22(3), 516-526. 
Wooldridge, B., & Floyd, S.W. (1990). The strategy process, middle management 
involvement, and organizational performance. Strategic Management Journal, 
11(3), 231-241. 
Yetano, A. (2009). Managing performance at local government level: The cases of the 
city of Brisbane and the city of Melbourne. The Australian Journal of Public 
Administration, 68(2), 167-181. 
Yusuf, A., & Saffu, K. (2005). Planning and performance of small and medium 
enterprise operators in a country in transition. Journal of Small Business 
Management, 43(4), 480-497. 
Yusuf, R.M. (2011). Keteraturan perilaku kerja karyawan dan pengaruhnya terhadap 
budaya organisasi di Pemerintahan Daerah Jeneponto Provinsi Sulawesi Selatan. 
Majalah Ekonomi, 2, 133-141. 
 228 
 
Zack, M., McKeen, J., & Singh, S. (2009). Knowledge management and organizational 
performance: An exploratory analysis. Journal of Knowledge Management, 13(6), 
392 – 409. 
Zehir, C., Altindag, E., & Acar, A.Z. (2011). The effects of relationship orientation 
through innovation orientation on firm performance: An empirical study on Turkish 
family-owned firms. Procedia Social and Behavioral Sciences, 24, 896-908. 
Zikmund, W.G. (2000). Business research methods. Orlando: Harcourt Inc. 
 
 
 
 
 
 
 
 
 
 
 
 
 229 
 
 
 
 
 
 
 
 
SENARAI LAMPIRAN 
 
 
 
 
 
 
 
 
 
 230 
 
Lampiran B1-1 Soal Selidik Kajian Dalam Bahasa Inggeris 
 
 
 
Head of Department 
Sir/Madam 
I am an employee of Planning and Development Board of Aceh Provincial Government 
(Badan Perencanaan Pembangunan Provinsi Aceh) and a doctoral student in the School 
of Business Management, College of Business at Universiti Utara Malaysia (UUM).       
I would really appreciate if you can complete the enclosed questionnaires. 
Currently I am conducting a research on ―Relationship between Comprehensive 
strategic planning process and performance: Organizational Culture as moderator and 
Management Innovation as mediating in public sector organizations. The objective of 
this study is to investigate the relationship strategic planning, management innovation, 
organizational culture and organizational performance of Aceh Government agencies.  
Successful completion of this study depends on your assistance. Thank you for taking 
the time to assist me in this research.  Should you have any enquires, please do not 
hesitate to call me at 081360874650 
 
Sincerely, 
MUHAMMAD ZEN 
School of Business Management 
College of Business- Universiti Utara Malaysia 
E-mail: zen_p2ekt@yahoo.co.id 
H/P no: 081360874650 
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General Intruction & Information  
1. Kindly read the instruction before answering any questions  
2. Please answer all questions as accurate as you can. Incomplete questionnaire lead to 
statistical analysis problems. 
3. Respond by circling the appropriate number. 
4. The approximate time to complete this survey is 30 minutes  
 
SECTION A: 
RESPONDENT BACKGROUD: 
1. Name   :______________________________________________ 
2. Age    :______________________________________________             
3.  Gender   : 
                 1.  Male   
          2.  Female 
 
 
4.  Education level: 
1. High school 
2. Diploma I/II/III   
3. Bachelor degree/S1 
4. Master degree/S2 
5. Ph.D degree/S3 
 
5. Marital status:  
1. Married 
2. Single 
3. Others, Please specify:________________________________________ 
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6. Your department: 
1. Technical office (Kantor) 
2. Service/Operation (Dinas) 
3. Technical Agencies (Badan) 
4. Others. Please specify:_______________________________________ 
 
7. How long have you worked in the public sector area? 
1. Less than 5 years 
2. 5 - 10 years 
3. 11 - 15 years 
4. 16 - 20 years 
5. 21 - 25 years 
6. More than 25 years 
 
8. Year in current position: 
1. Less than 1 year 
2. 1 - 2 years 
3. 3 - 5 years 
4. More than 5 years 
 
 
9. Telp. number/Hp:_________________________________________________ 
 
 
10. Email/facebook: _________________________________________________ 
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SECTION B: 
STRATEGIC PLANNING  
This set of statement seeks to identify the comprehensive strategic planning proses in 
your department. Please circle to indicate the extent to which you agree with the 
following statements. 
1 2 3 4 5 6 
Strongly disagree                                                                                 Strongly agree 
 
 
NO. STATEMENT RESPONSE SCALE 
1 Strategy making is a formal procedure in our 
service. 
1 2 3 4 5 6 
2 Strategy is based on formal analysis of the 
service‘s needs. 
1 2 3 4 5 6 
3 We assess alternative strategies. 1 2 3 4 5 6 
4 We follow precise procedures to achieve targets. 1 2 3 4 5 6 
5 Targets in the service are matched to specifically 
identified citizen needs. 
1 2 3 4 5 6 
6 Strategy is made on an ongoing basis. 1 2 3 4 5 6 
7 Strategy develops through negotiation with 
external stakeholders. 
1 2 3 4 5 6 
8 Individual department heads and managers are 
responsible for implementing specific initiatives 
and project that are part of the strategic plan. 
1 2 3 4 5 6 
9 The city council holds the chief administrator 
responsible for implementing the strategic plan. 
1 2 3 4 5 6 
10 Development of action plans. 1 2 3 4 5 6 
11 The existence of other management improvement 
initiatives influenced the decision to implement 
the strategic plan. 
1 2 3 4 5 6 
12 Managers exert strong leadership to guide the 
changes taking place in the organization. 
1 2 3 4 5 6 
13 Most people in the local government feel a sense 
of urgency for successful implementation of the 
strategic plan. 
1 2 3 4 5 6 
14 Annual evaluations of department heads and 
managers are based largely on their 
accomplishment of strategic goals and objectives. 
1 2 3 4 5 6 
15 The evaluation of the chief administrator is based 
on accomplishment of the strategic goals and 
objectives. 
1 2 3 4 5 6 
16 Your jurisdiction reports performance measures 1 2 3 4 5 6 
 234 
 
associated with the strategic plan to the public on 
a regular basis. 
17 Your jurisdiction targets programs for more 
intensive evaluation based on the goals and 
objectives of your strategic plan. 
1 2 3 4 5 6 
 
SECTION C: 
MANAGEMENT INNOVATION  
The statement in this section is related to the extent of management innovation 
implemented in your department. Please circle the relevant number based on the rating 
scale provided. 
1 2 3 4 5 6 
Strongly disagree                                                                                 Strongly agree 
 
 
NO. STATEMENT RESPONSE SCALE 
1 Providing new services to new users was a major 
part of our approach 
1 2 3 4 5 6 
2 Providing new services to existing users was a 
major part of our approach 
1 2 3 4 5 6 
3 Providing existing services to new users were a 
major part of our approach 
1 2 3 4 5 6 
4 The introduction of new management information 
systems (e.g. performance management systems) 
were a major part of our approach 
1 2 3 4 5 6 
5 The introduction of new information technology 
systems (e.g. computer hardware) were a major part 
of our approach 
1 2 3 4 5 6 
6 Significant changes in internal communications 
(e.g. intranets, roadshows) a major part of our 
approach 
1 2 3 4 5 6 
7 Significant changes in external communications 
(e.g. regular newsletters, citizen‘s forums) a major 
part of our approach 
1 2 3 4 5 6 
8 Enhancing co-ordination and joint working with 
other departments was a major part of our approach 
1 2 3 4 5 6 
9 Developing local strategic partnerships (e.g. 
voluntary partnerships to co-ordinate funding, 
policy, implementation etc). was a major part of our 
approach 
1 2 3 4 5 6 
10 Developing statutory partnerships (e.g. crime and 
disorder partnerships) was a major part of our 
approach 
1 2 3 4 5 6 
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11 Working more closely with our users was a major 
part of our approach 
1 2 3 4 5 6 
 
SECTION D: 
ORGANIZATIONAL CULTURE  
List below are statement describing organizational culture. Please indicate the degree of 
your agreement to each of the statement by circling the rating provided.  
1 2 3 4 5 6 
Strongly disagree                                                                                 Strongly agree 
 
 
NO. STATEMENT RESPONSE SCALE 
1 Decisions are usually made at the level where the 
best information is available 
1 2 3 4 5 6 
2 People work like they are part of a team 1 2 3 4 5 6 
3 Teamwork is used to get work done, rather than 
hierarchy 
1 2 3 4 5 6 
4 Teams are our primary building blocks 1 2 3 4 5 6 
5 The capabilities of people are viewed as an 
important source of competitive advantage 
1 2 3 4 5 6 
6 The leaders and managers "practice what they 
preach."  
1 2 3 4 5 6 
7 There is a clear and consistent set of values that 
governs the way we do service 
1 2 3 4 5 6 
8 When disagreements occur, we work hard to 
achieve "win-win" solutions 
1 2 3 4 5 6 
9 People from different parts of the organization 
share a common perspective 
1 2 3 4 5 6 
10 There is good alignment of goals across levels 1 2 3 4 5 6 
11 New and improved ways to do work are 
continually adopted 
1 2 3 4 5 6 
12 Customer comments and recommendations often 
lead to changes 
1 2 3 4 5 6 
13 Customer input directly influences our decisions 1 2 3 4 5 6 
14 The interests of the customer often get ignored in 
our decisions (Reversed scale) 
1 2 3 4 5 6 
15 We make certain that the "right hand knows what 
the left hand is doing." 
1 2 3 4 5 6 
16 There is a long-term purpose and direction  1 2 3 4 5 6 
17 There is a clear mission that gives meaning and 
direction to our work 
1 2 3 4 5 6 
18 There is a clear strategy for the future 1 2 3 4 5 6 
19 Our strategic direction is unclear to me (reversed 1 2 3 4 5 6 
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scale) 
20 We have a shared vision of what the organization 
will be like in the future 
1 2 3 4 5 6 
 
SECTION E: 
ORGANIZATIONAL PERRFORMANCE  
This set of statement seeks to identify organizational performance in your department. 
Please circle to indicate the extent to which you agree with the following statements. 
1 2 3 4 5 6 
Very low                                                                                                    Very high 
 
 
NO. STATEMENT RESPONSE SCALE 
1 The quantity or amount of work produced 1 2 3 4 5 6 
2 The quality or accuracy of work produced 1 2 3 4 5 6 
3 The number of innovations or new ideas by the 
unit 
1 2 3 4 5 6 
4 Reputation of work excellence 1 2 3 4 5 6 
5 Attainment of unit production or service goals 1 2 3 4 5 6 
6 Efficiency of unit operations 1 2 3 4 5 6 
7 Morale of unit personnel 1 2 3 4 5 6 
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Lampiran B2-1 Soal Selidik Kajian Dalam Bahasa Indonesia 
 
 
Kepada Yth:  
Kepala Satuan Kerja Perangkat Aceh (SKPA) dan SKPD Kab/Kota Se- Aceh  
Saya salah seorang staf yang bekerja di Badan Perencanaan Pembangunan Daerah 
Provinsi Aceh (BAPPEDA ACEH)   yang saat ini sedang menempuh pendidikan 
jenjang S3 (Doktor) di Universiti Utara Malaysia (UUM).  Saya sangat menghargai jika 
bapak/ibu dapat mengisi kuesioner terlampir. 
Saat ini saya sedang melakukan penelitian dengan judul ―Hubungan antara Proses 
perencanaan strategis dan kinerja organisasi: budaya organisasi sebagai moderator dan 
inovasi manajemen sebagai mediating di sektor publik. Penelitian ini bertujuan untuk 
mengetahui hubungan perencanaan strategis, inovasi manajemen, budaya organisasi dan 
kinerja organisasi pada badan/kantor/dinas di lingkup Provinsi Aceh. 
Keberhasilan penelitian ini sangat tergantung pada bantuan bapak/ibu. Terima kasih 
telah meluangkan waktunya dalam membantu dalam penelitin ini. Jika ada pertanyaan 
bapak/ibu dapat menghubungi saya pada nomor 081360874650.  
 
 
Wassalam, 
MUHAMMAD ZEN 
School of Business Management 
College of Business- Universiti Utara Malaysia 
Emel: zen_p2ekt@yahoo.co.id 
Hp: 081360874650 
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PETUNJUK PENGISIAN KUESIONER: 
 
1. Mohon dibaca petunjuk sebelum menjawab pertanyaan yang dikemukakan. 
2. Mohon menjawab semua pertanyaan seakurat mungkin. Kuesioner yang tidak 
lengkap akan mempengaruhi dalam analisis statistik. 
3. Berikan tanggapan anda dengan melingkari nomor yang sesuai. 
4. Waktu untuk melengkapi pertanyaan diberikan selama 30 menit. 
 
BAGIAN A: 
IDENTITAS RESPONDEN 
1. Nama  :_________________________________________________ 
2. Umur  :_________________________________________________             
3.  Jenis Kelamin: 
                1.    Laki - Laki   
          2.    Perempuan 
 
4.  Tingkat pendidikan: 
 1.     SMU 
2.   Diploma I/II/III   
3. Sarjana/S1 
4. Master/S2 
5. Doktor/S3 
 
5. Status perkawinan:  
1. Menikah 
2. Belum menikah 
3. Lain – Lain: _____________________________________________ 
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6. Kantor/Dinas/Badan (jangan lupa sebutkan nama SKPD dan kab/kota asal): 
1. Kantor 
2. Dinas 
3. Badan 
4. Lain-Lain: _______________________________________________ 
 
7. Lama bekerja di pemerintahan? 
1. Kurang dari 5 tahun 
2. 5 - 10 tahun 
3. 11 - 15 tahun 
4. 16 - 20 tahun 
5. 21 - 25 tahun 
6. Lebih dari 25 tahun 
 
8. Lama bekerja dalam posisi pekerjaan saat ini: 
1. Kurang dari 1 tahun 
2. 1 - 2 tahun 
3. 3 - 5 tahun 
4. Lebih dari 5 tahun 
 
 
9. Nomor telepon/Hp :________________________________________________ 
 
10. E-mail/facebook  :_________________________________________________ 
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BAGIAN B: 
PERENCANAAN STRATEGIS 
Pertanyaan ini mencoba untuk mengidentifikasi proses perencanaan strategis pada 
organisasi anda. Mohon dilingkari untuk menentukan sejauhmana anda setuju dengan 
pernyataan-pernyataan berikut. 
 
1 2 3 4 5 6 
Sangat tidak setuju                                                                                 Sangat setuju 
 
 
NO. ITEM PERNYATAAN SKALA RESPON 
1 Pembuatan strategi adalah prosedur formal dalam 
pelayanan kami. 
1 2 3 4 5 6 
2 Kami mengikuti prosedur yang tepat untuk 
mencapai target. 
1 2 3 4 5 6 
3 Kami menilai strategi alternatif. 1 2 3 4 5 6 
4 Pembuatan strategi berdasarkan atas analisa 
kebutuhan pelayanan. 
1 2 3 4 5 6 
5 Target pelayanan disesuaikan dengan kebutuhan 
masyarakat yang telah diidentifikasi secara 
khusus. 
1 2 3 4 5 6 
6 Strategi dibuat secara berkelanjutan. 1 2 3 4 5 6 
7 Strategi berkembang melalui negosiasi dengan 
berbagai pemangku kepentingan eksternal. 
1 2 3 4 5 6 
8 Kepala dinas secara perorangan bertanggung 
jawab dalam pelaksanaan rencana strategis. 
1 2 3 4 5 6 
9 DPRK meminta pertanggungjawaban sekretaris 
daerah dalam pelaksanaan rencana strategis. 
1 2 3 4 5 6 
10 Pengembangan rencana aksi. 1 2 3 4 5 6 
11 Inisiatif perbaikan manajemen akan berpengaruh 
terhadap keputusan dalam melaksanakan rencana 
strategis. 
1 2 3 4 5 6 
12 Kepala dinas dengan jiwa kepemimpinan yang 
kuat akan memandu perubahan dalam organisasi. 
1 2 3 4 5 6 
13 Sebagian besar orang dalam pemerintahan merasa 
penting untuk mensukseskan pelaksanaan rencana 
strategis. 
1 2 3 4 5 6 
14 Evaluasi tahunan kepala dinas sebagian besar 
didasarkan atas prestasi mereka dalam mencapai 
tujuan dan sasaran strategis. 
1 2 3 4 5 6 
15 Evaluasi sekretaris daerah didasarkan pada 
pencapaian tujuan dan sasaran strategis. 
1 2 3 4 5 6 
16 Kami melaporkan kepada masyarakat secara 
berkala mengenai kinerja organisasi kami yang 
berkaitan dengan rencana strategis. 
1 2 3 4 5 6 
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17 Evaluasi yang lebih intensif akan dilakukan 
terhadap target program-program berdasarkan 
tujuan dan sasaran strategis. 
1 2 3 4 5 6 
 
BAGIAN C: 
INOVASI MANAJEMEN 
Pernyataan dibawah ini berusaha untuk mengidentifikasi praktek inovasi manajemen 
yang ada dalam organisasi anda. Mohon lingkari untuk menentukan sejauhmana anda 
setuju dengan pernyataan-pernyataan berikut. 
1 2 3 4 5 6 
Sangat tidak setuju                                                                                 Sangat setuju 
 
 
NO. ITEM PERNYATAAN SKALA RESPON 
1 Menyediakan pelayanan baru untuk pengguna  baru  
merupakan bagian utama dari pendekatan kami. 
1 2 3 4 5 6 
2 Memberikan pelayanan baru untuk pengguna yang 
sudah ada merupakan bagian utama dari pendekatan 
kami. 
1 2 3 4 5 6 
3 Memberikan pelayanan yang sudah ada untuk 
pengguna baru merupakan bagian utama dari 
pendekatan kami. 
1 2 3 4 5 6 
4 Pengenalan sistem informasi manajemen baru 
(contohnya sistem manajemen kinerja) merupakan 
bagian utama dari pendekatan kami. 
1 2 3 4 5 6 
5 Pengenalan sistem teknologi manajemen baru 
(contohnya peralatan komputer) merupakan bagian 
utama dari pendekatan kami. 
1 2 3 4 5 6 
6 Perubahan yang signifikan dalam komunikasi 
internal (contohnya intranet, roadshows)  adalah 
bagian utama dari pendekatan kami. 
1 2 3 4 5 6 
7 Perubahan signifikan dalam komunikasi eksternal 
(contohnya buletin, citizen’s forums) adalah bagian 
utama dari pendekatan kami. 
1 2 3 4 5 6 
8 Meningkatkan koordinasi dan kerjasama dengan 
organisasi lain adalah bagian utama dari pendekatan 
kami. 
1 2 3 4 5 6 
9 Mengembangkan kemitraan strategis lokal 
(misalnya kemitraan sukarela untuk mengkoordinir 
dana, kebijaksanaan, pelaksanaan dan sebagainya) 
adalah bagian utama dari pendekatan kami. 
1 2 3 4 5 6 
10 Mengembangkan kemitraan hukum (misalnya 
kriminalitas dan ganguan kemitraan) adalah bagian 
1 2 3 4 5 6 
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utama dari pendekatan kami. 
11 Bekerja lebih erat dengan pengguna kami adalah 
bagian utama dari pendekatan kami. 
1 2 3 4 5 6 
 
BAGIAN D: 
BUDAYA ORGANISASI 
Pernyataan dibawah  ini berhubungan dengan budaya organisasi dalam organsiasi anda. 
Mohon lingkari untuk menentukan sejauhmana anda setuju dengan pernyataan-
pernyataan berikut.  
1 2 3 4 5 6 
Sangat tidak setuju                                                                                 Sangat setuju 
 
 
NO. ITEM PERNYATAAN SKALA RESPON 
1 Keputusan dibuat berdasarkan atas informasi 
terbaik. 
1 2 3 4 5 6 
2 Mereka yang bekerja merupakan bagian dari 
sebuah tim. 
1 2 3 4 5 6 
3 Teamwork ini digunakan untuk menyelesaikan 
pekerjaan yang dilakukan, berbanding hierarki. 
1 2 3 4 5 6 
4 Kerjasama tim adalah modal utama kami. 1 2 3 4 5 6 
5 Kemampuan orang dipandang sebagai sebuah 
sumberdaya yang penting dalam keunggulan 
kompetitif. 
1 2 3 4 5 6 
6 Para pemimpin dan manager mempraktekkan apa 
yang mereka bicarakan. 
1 2 3 4 5 6 
7 Terdapat nilai-nilai yang jelas dan konsisten 
dalam mengatur cara melakukan pelayanan. 
1 2 3 4 5 6 
8 Kalau terjadi perselisihan, kita berusaha keras 
untuk mencapai win-win solusi. 
1 2 3 4 5 6 
9 Orang dari berbagai bidang yang berbeda dalam 
organisasi berbagi perspektif yang sama. 
1 2 3 4 5 6 
10 Terdapat penyelarasan tujuan yang baik pada 
seluruh level. 
1 2 3 4 5 6 
11 Cara-cara baru yang dapat meningkatkan 
pekerjaan akan digunakan secara terus menerus. 
1 2 3 4 5 6 
12 Komentar dan rekomendasi konsumen selalu 
menyebabkan perubahan. 
1 2 3 4 5 6 
13 Masukan konsumen secara langsung 
mempengaruhi keputusan kami. 
1 2 3 4 5 6 
14 Keperluan pelanggan sering diabaikan dalam 
keputusan kami. 
1 2 3 4 5 6 
15 Kami memastikan bahwa "tangan kanan tahu apa 1 2 3 4 5 6 
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yang tangan kiri lakukan." (adanya transparansi 
dalam segala aspek). 
16 Terdapat tujuan dan arah jangka panjang. 1 2 3 4 5 6 
17 Terdapat sebuah misi yang jelas yang memberikan 
makna dan arahan kepada kerja kami. 
1 2 3 4 5 6 
18 Terdapat sebuah strategi yang jelas untuk masa 
depan. 
1 2 3 4 5 6 
19 Arah strategis kami belum jelas bagi saya. 1 2 3 4 5 6 
20 Kami berbagi visi mengenai organisasi akan 
menjadi seperti apa di masa mendatang.  
1 2 3 4 5 6 
 
BAGIAN E: 
KINERJA ORGANISASI 
Pernyataan dibawah  ini berhubungan dengan kinerja organisasi dalam organsiasi anda. 
Mohon bapak/ibu memilih jawaban yang paling tepat dengan melingkari nomor yang 
tersedia, sesuai dengan praktek yang terjadi selama ini.  
1 2 3 4 5 6 
Sangat rendah                                                                                        Sangat tinggi 
 
 
NO. ITEM PERNYATAAN SKALA RESPON 
1 Pencapaian target kinerja tiap-tiap kegiatan yang 
dihasilkan dari suatu program. 
1 2 3 4 5 6 
2 Ketepatan dan kesesuaian hasil dari suatu kegiatan 
dengan program yang telah ditetapkan. 
1 2 3 4 5 6 
3 Tingkat pencapaian program yang telah 
ditetapkan. 
1 2 3 4 5 6 
4 Dampak hasil kegiatan terhadap kehidupan 
masyarakat. 
1 2 3 4 5 6 
5 Realisasi anggaran sesuai dengan anggaran yang 
telah ditetapkan. 
1 2 3 4 5 6 
6. Efisiensi operasional (pencapaian realisasi belanja 
dengan standart belanja). 
1 2 3 4 5 6 
7. Moral tiap-tiap personel unit kerja (perubahan 
perilaku pekerja). 
1 2 3 4 5 6 
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Lampiran B3-1 Senarai Nama-Nama Jabatan (Sampel Kajian) 
NO. 
KERAJAAN 
DAERAH 
NAMA JABATAN 
1. Sabang Dinas Pendidikan 
  Dinas Kesehatan 
  Dinas PU dan Bina Marga 
  Badan Perencanaan Pembangunan Daerah 
  Dinas Perhubungan 
  Dinas Kebudayaan dan Pariwisata 
  Dinas Pemuda dan Olahraga 
  Dinas Syariat Islam 
  Inspektorat  
  Dinas Perikanan dan Kelautan 
  Dinas Pertanian, Peternakan, Perkebunan dan Kehutanan 
  Badan Dayah 
   
2. Banda Aceh Dinas Syariat Islam 
  Dinas Pendidikan, Pemuda dan Olahraga 
  Dinas Kesehatan 
  Dinas Pekerjaan Umum 
  Dinas Perhubungan, Komunikasi dan Informatika 
  Dinas Sosial dan Kenaga Kerja 
  Dinas Kebersihan dan Keindahan Kota 
  Badan Perencanaan Pembangunan Daerah 
  Inspektorat 
  Badan Kepegawaian 
  Kantor Lingkungan Hidup 
   
3. Aceh Besar Dinas Kesehatan 
  Dinas Bina Marga dan Cipta Karya 
  Dinas Kehutanan dan Perkebunan 
  Dinas Pertanian dan Tanaman Pangan 
  Dinas Perhubungan, Komunikasi, Informatika dan 
Teknologi 
  Dinas Pertambangan dan Energi 
  Disbudpar, Pemuda dan Olahraga 
  Dinas Sosial, Tenaga Kerja dan Catatnan Sipil 
  Badan Pemberdayaan Masyarakat 
  Bapedal, Pertamanan dan Kebersihan 
  Dishubkomintel 
  Dinas Kelautan dan Perikanan 
  Badan Perencanaan Pembangunan Daerah 
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Lampiran B3-1. (Lanjutan) 
NO. 
KERAJAAN 
DAERAH 
NAMA JABATAN 
   
4. Pidie Inspektorat 
  Dinas Kelautan dan Perikanan 
  Dinas Pertanian dan Peternakan 
  Dinas Perhubungan, Komunikasi dan Informasi 
  Dinas Kesehatan 
  Dinas Sosial dan Tenaga Kerja 
  Dinas Pendidikan 
  Dinas Bina Marga dan Cipta Karya 
  Badan Kepegawaian Daerah 
  Badan Keluarga Sejahtera dan PP4 
  Kantor Pembinaan dan Pendidikan Dayah 
  Badan Perencanaan Pembangunan Daerah 
  Dinas Syariat Islam 
  Dinas Perindustrian, Perdagangan dan Koperasi 
  Dinas Sumber Daya Air 
   
5. Pidie Jaya Setdakab 
  Dinas Pendidikan, Pemuda dan Olahraga 
  Dispenda 
  Dinas Kesehatan 
  Dinas Syariat Islam 
  Dinas Kehutanan dan Perkebunan  
  Dinas Pertanian dan Peternakan  
   Badan Keluarga Berencana dan Pemberdayaan Perempuan  
   KESBANGLINMAS  
   
6. Bireuen Dinas Pengelolaan Pasar, Kebersihan dan Pertamanan 
  Dinas Kehutanan dan Perkebunan 
  Dinas Sosial, Tenaga Kerja dan Transmigrasi 
  Dinas Syariat Islam 
  Dinas Pengelolaan Keuangan dan Kekayaaan Aceh 
  Dinas Kesehatan 
  Dinas Perhubungan Komunikasi dan Informatika 
  Dinas Pertanian, Tanaman Pangan dan Peternakan  
  Badan Kantor Pelayanan Perizinan Terpadu Satu Pintu 
  KESBANGLINMAS 
  Inspektorat 
  Badan Pelaksanaan Penyuluhan dan Ketahanan Pangan 
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Lampiran B3-1. (Lanjutan) 
NO. 
KERAJAAN 
DAERAH 
NAMA JABATAN 
   
7. Aceh Utara Dinas Kehutanan dan Perkebunan 
  Dinas Koperasi dan UKM 
  Sekretariat Majelis Permusyawaratan Ulama  
  Sekretariat Majelis Adat Aceh 
  Badan Pemberdayaan Masyarakat dan Keluarga Sejahtera  
  Badan Ketahanan Pangan dan Penyuluhan  
  BAPPEDA 
  Badan Kepegawaian 
  Badan Penanggulangan Bencana 
  Inspektorat 
  KPTSP 
  Kantor Lingkungan Hidup  
  Kantor Pemberdayaan Perempuan dan Perlindungan Anak 
  Kantor Arsip dan Perpustakaan 
   
8. Lhokeumawe Badan Lingkungan Hidup dan Kebersihan  
  Badan Kesbanglinmas  
  Badan Pemberdayaan Perempuan, Perlindungan Anak dan 
Keluarga Sejahtera 
  Badan Pemberdayaan Masyarakat 
  Badan Kepegawaian 
  Badan Penanggulangan Bencana Daerah  
  Dinas Kesehatan 
  Dinas Sosial dan Tenaga Kerja 
  Disperindagkop  
  Dinas Kelautan, Perikanan dan Pertanian  
  Dinas Syariat Islam 
  Bappeda 
   
9.  Aceh Timur Dinas Pendidikan 
  Dinas Kesehatan 
  Badan Pelaksana Penyuluhan Pertanian, Perikanan dan 
Kehutanan 
  Badan Pemberdayaan Masyarakat, Perempuan dan Keluarga 
Sejahtera  
  Dinas Pekerjaan Umum 
  Badan Perencanaan Pembangunan Daerah 
  Dinas Perhubungan, Komunikasi dan Informatika 
  Badan Lingkungan Hidup, Kebersihan dan Pertamanan 
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Lampiran B3-1. (Lanjutan) 
NO. 
KERAJAAN 
DAERAH 
NAMA JABATAN 
   
10. Langsa Badan Pelaksana Penyuluhan Pertanian, Perikanan dan 
Kehutanan 
  Badan Pemberdayaan Masyarakat, Perempuan dan Keluarga 
Sejahtera  
  Dinas Pertanian Dan Hortikultura 
  Dinas Peternakan dan Kesehatan Hewan 
  Dinas Kehutanan dan Perkebunan 
  Dinas Kelautan dan Perikanan 
  Dinas Perindustrian, Perdagangan, Pertambangan, Koperasi 
dan UKM 
  Dinas Kebudayaan, Pariwisata, Pemuda dan Olahraga 
  Dinas Sosial, Tenaga Kerja dan Mobduk  
  Dinas Pemuda, Olahraga, Kebudayaan dan Pariwisata  
  Dinas Kesehatan  
   
11. Aceh Tamiang Dinas Sosial, Tenaga Kerja dan Mobduk  
  Dinas Pemuda, Olahraga, Kebudayaan dan Pariwisata  
  Dinas Kesehatan  
  Dinas Syariat Islam  
  Kantor Pelayanan Terpadu  
  Satpol PP dan WH 
  BPM 
  Badan Pemberdayaan Perempuan dan KB 
  KESBANGLINMAS 
  Badan Penanggulangan Bencana Daerah  
  Badan Lingkungan Hidup, Kebersihan dan Pertamanan  
  Badan Kepegawaian  
   
12. Aceh Tengah Dinas Pendidikan  
  Dinas Kesehatan  
  Dinas Perindustrian Perdagangan Koperasi Energi dan SDM 
  Dinas Pekerjaan Umum  
  Badan Perencanaan Pembangunan Daerah  
  Badan Penanggulangan Bencana 
  Dinas Perhubungan, Komunikasi dan Informatika  
  Badan Lingkungan Hidup, Kebersihan dan Pertamanan  
  Badan Keluarga Berencana Pemberdayaan Perempuan dan 
Perlindungan Anak 
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Lampiran B3-1. (Lanjutan) 
NO. 
KERAJAAN 
DAERAH 
NAMA JABATAN 
  Dinas Sosial Tenaga Kerja dan Transmigrasi  
  Dinas Kebudayaan Pariwisata Pemuda dan Olahraga  
  Kantor Kesatuan Bangsa dan Perlindungan Masyarakat 
(Kesbangpol & Linmas)  
   
13. Bener Meriah Badan Kesatuan Bangsa dan Politik  
  Badan Pemberdayaan Masyarakat Desa  
  Badan Pelaksanaan Penyuluhan  
  Badan Lingkungan Hidup, Kebersihan, Pertamanan dan 
Pemadam Kebakaran  
  Badan Penanggulangan Bencana Alam 
  Badan Pemberdayaan Perempuan, KB dan Perlindungan 
Anak  
  Dinas Pengelolaan Keuangan dan Kekayaan Daerah  
  Dinas Kehutanan dan Perkebunan  
  Dinas Pertanian, Tanaman Pangan dan Holtikultura  
  Dinas Peternakan dan Perikanan  
  Dinas Perindustrian dan Perdagangan  
  Dinas Koperasi dan UKM 
14. Gayo Lues Dinas Pengelolaan Keuangan Daerah 
  Inspektorat 
  Dinas Pengairan 
  Dinas Kesehatan 
  Dinas Perhubungan 
  Dinas Pertambangan dan Energi 
  Dinas Pariwisata 
  Dinas Pendidikan dan Kebudayaan 
  Dinas Pertanian, Tanaman Pangan dan Perikanan 
  Dinas Perindustrian dan UKM 
  Dinas PU 
  Dinas Kehutanan dan Perkebunan 
  Dinas Syariat Islam  
  BKPP 
15. Aceh Tenggara Badan Kesatuan Bangas, Politik dan Perlindungan 
Masyarakat  
  Badan Pemberdayaan Masyarakat  
  Badan Lingkungan Hidup dan Kebersihan 
  Dinas Kehutanan dan Perkebunan  
  Dinas Perindustrian, Perdagangan dan Pertambangan  
  SETDAKAB 
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Lampiran B3-1. (Lanjutan) 
NO. 
KERAJAAN 
DAERAH 
NAMA JABATAN 
   
  Sekretariat DPRK  
  Dinas Bina Marga dan Ciptakarya  
  Dinas Pengairan  
  Dinas Kesehatan  
  Dinas Pendidikan, Pemuda dan Olah Raga  
  Dinas Perhubungan, Telekomunikasi dan Informatika  
  Sekretariat Majelis Pendidikan Daerah (MPD) 
   
16. Subussalam Dinas Sosial  
  Badan Penanggulangan Bencana Daerah  
  Dinas Tenaga Kerja dan Transmigrasi  
  Kantor Kesbanglinmas  
  Kantor Satpol PP dan WH 
  Dinas Pengelolaan Keuangan Kekayaan Daerah  
  Kantor Inspektorat  
  Kantor Pelayanan Perizinan Terpadu  
  Dinas Syariat Islam  
  MPD 
  Baitul Mal  
  MAA 
  MPU 
  Badan Pemberdayaan Masyarakat  
   
17. Aceh Singkil Dishutbun  
  Dinas Pekerjaaan Umum 
  Dishub dan Informatika  
  Bapeddal dan Pertamanan dan Kebersihan 
  Badan Penanggulangan Bencana Daerah 
  BAPPEDA 
  Dinas Pendidikan  
  Dinas Kesehatan  
  BKPP 
  Badan Pemberdayaan Perempuan dan Keluarga Sejahtera  
  Inspektorat  
  Dinas Kebudayaan, Pariwisata, Pemuda dan Olahraga  
  Badan Pemberdayaan Masyarakat 
  Dislutkan 
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Lampiran B3-1. (Lanjutan) 
NO. 
KERAJAAN 
DAERAH 
NAMA JABATAN 
   
18. Aceh Jaya Badan Nasional Penanggulangan Bencana Daerah 
  Sekratriat MPU 
  Sekretariat MAA 
  Dinas PU 
  Dinas Pertanian dan Peternakan  
  Badan Kepegawaian  
  Bappeda  
  Dinas Pendidikan dan Olahraga   
  Dinas Kesehatan  
  Sekretariat Daerah  
  Dinas Kehutanan dan Perkebunan  
  Disperindagkop dan UKM 
   
19. Aceh Barat SETDAKAB 
  Sekretariat DPRK 
  Dinas Syariat Islam dan Pengembangan Dayah  
  Dinas Sosial, Tenaga Kerja dan Transmigrasi  
  Dinas Kehutanan dan Perkebunan  
  Dinas Pertambangan dan Energi  
  Dinas Kesehatan  
  Dinas Pendidikan  
  Dinas Perhubungan dan Telekomunikasi  
  Dinas Pengelolaan Keuangan dan Kekayaan Daerah  
  Kantor Pengendalian Dampak Lingkungan  
  Kantor Pelayanan Perizinan Terpadu  
  Kantor Kesatuan Bangsa dan Politik  
  Satpol PP dan WH 
   
20. Nagan Raya Dinas Perhubungan Komunikasi dan Informasi  
  Kantor Lingkungan Hidup dan Kebersihan  
  Dinas Sosial Tenaga Kerja dan Transmigrasi  
  Dinas Syariat Islam  
  Dinas Perindustrian Perdagangan dan Perkoperasian  
  Dinas Kebudayaan Pariwisata Pemuda dan Olahraga  
  Kantor Satpol PP dan WH 
  Kantor Kesbangpol dan Perlindungan Masyarakat  
  DPRK Nagan Raya  
  DPPKAD 
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Lampiran B3-1. (Lanjutan) 
NO. 
KERAJAAN 
DAERAH 
NAMA JABATAN 
   
  MPU 
  Inspektorat  
   
21. Aceh Barat 
Daya 
Dinas Sosial, Tenaga Kerja dan Transmigrasi  
  Dinas Perhubungan Kominfo  
  Dinas Pekerjaan Umum 
  Dinas Perindagkop dan UKM 
  Dinas Pertanian dan Peternakan  
  Bappeda  
  Badan Pemberdayaan Masyarakat  
  Badan Pendidikan Dayah  
  Bappedal  
  BKPP 
  Badan Penyuluhan Pertanian, Perikanan dan Kehutanan  
  Badan Penanggulangan Bencana Daerah 
   
22. Aceh Selatan Dinas Pendapatan, Pengelolaan Keuangan dan Kekayaan 
Daerah 
  Dinas Perindustrian, Perdagangan, Koperasi dan UKM 
  Dinas Pertanian dan Peternakan 
  Dinas Kelautan dan Perikanan 
  Dinas Sosial, Tenaga Kerja dan Transmigrasi 
  Dinas Kehutanan dan Perkebunan 
  Badan Ketahanan Pangan dan Pelaksanaan Penyuluhan 
  Dinas Kebudayaan, Pariwisata, Pemuda dan Olahraga 
  Badan Pemberdayaan Masyarakat 
  Badan Kepegawaian, Pendidikan dan Pelatihan 
  Badan Kesejahteraan Keluarga, Pemberdayaan Perempuan 
dan Perlindungan Anak 
  Dinas Pekerjaan Umum 
  Dinas Perhubungan, Komunikasi dan Informasi 
  Dinas Pertambangan, Energi dan Sumber Daya Mineral 
   
23. Simeulue Badan Perencanaan Pembangunan Daerah  
  Dinas Perhubungan, Komunikasi, Informasi dan Telematika  
  Badan Pengendalian Dampak Lingkungan Kebersihan dan 
Pertamanan 
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Lampiran B3-1. (Lanjutan) 
NO. 
KERAJAAN 
DAERAH 
NAMA JABATAN 
   
  Kantor Pemberdayaan Perempuan dan Keluarga Sejahtera  
  Dinas Sosial,Tenaga Kerja dan Transmigrasi 
  Dinas Kebudayaan Pariwisata Pemuda dan Olah Raga  
  Sekretariat Majelis Adat Aceh  
  Badan Kesbangpol Linmas  
  Kantor Satuan Polisi Pamong Praja dan Wilayatul Hisbah  
  Dinas Pengelolaan Keuangan dan Kekayaan Daerah  
  PPKD 
  Badan Penanggulangan Bencana Daerah 
  Inspektorat  
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Lampiran B4-1 Analisis Kebolehpercayaan (Kajian Rintis) 
 
Pembolehubah Tidak Bersandar: Perancangan Strategik 
 
Reliability Statistics 
Cronbach's 
Alpha 
Cronbach's 
Alpha Based 
on 
Standardized 
Items 
N of Items 
,778 ,774 17 
 
Item Statistics 
 Mean Std. Deviation N 
PS1 4,57 ,898 30 
PS2 4,50 ,820 30 
PS3 4,37 ,890 30 
PS4 4,33 1,155 30 
PS5 4,53 ,776 30 
PS6 4,43 ,971 30 
PS7 3,93 1,015 30 
PS8 4,90 ,995 30 
PS9 4,03 1,098 30 
PS10 4,67 ,758 30 
PS11 4,37 1,066 30 
PS12 4,37 ,890 30 
PS13 5,00 ,788 30 
PS14 5,07 ,640 30 
PS15 4,57 ,858 30 
PS16 4,47 1,167 30 
PS17 4,63 ,765 30 
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Item-Total Statistics 
 Scale Mean if 
Item Deleted 
Scale Variance 
if Item 
Deleted 
Corrected 
Item-Total 
Correlation 
Cronbach's 
Alpha if Item 
Deleted 
PS1 72,17 53,109 ,048 ,790 
PS2 72,23 54,047 -,014 ,792 
PS3 72,37 50,516 ,256 ,775 
PS4 72,40 43,628 ,628 ,743 
PS5 72,20 52,028 ,171 ,780 
PS6 72,30 46,424 ,542 ,753 
PS7 72,80 46,717 ,490 ,757 
PS8 71,83 48,971 ,329 ,770 
PS9 72,70 49,114 ,275 ,776 
PS10 72,07 49,237 ,445 ,763 
PS11 72,37 49,068 ,291 ,774 
PS12 72,37 46,861 ,566 ,753 
PS13 71,73 53,375 ,048 ,787 
PS14 71,67 50,023 ,455 ,764 
PS15 72,17 47,868 ,500 ,758 
PS16 72,27 43,720 ,614 ,744 
PS17 72,10 48,093 ,553 ,756 
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Pembolehubah Penyederhana: Budaya Organisasi 
 
Reliability Statistics 
Cronbach's 
Alpha 
Cronbach's 
Alpha Based 
on 
Standardized 
Items 
N of Items 
,740 ,771 20 
 
Item Statistics 
 Mean Std. Deviation N 
BO1 4,77 1,006 30 
BO2 5,33 ,547 30 
BO3 5,03 ,765 30 
BO4 5,00 1,203 30 
BO5 4,90 1,062 30 
BO6 4,37 1,066 30 
BO7 4,67 ,884 30 
BO8 5,17 ,791 30 
BO9 4,43 1,135 30 
BO10 4,67 ,802 30 
BO11 4,80 1,095 30 
BO12 4,43 ,728 30 
BO13 4,43 ,935 30 
BO14 4,80 ,961 30 
BO15 4,63 1,098 30 
BO16 5,03 ,964 30 
BO17 4,80 ,925 30 
BO18 5,30 ,651 30 
BO19 5,03 ,890 30 
BO20 4,70 ,952 30 
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Item-Total Statistics 
 Scale Mean if 
Item Deleted 
Scale Variance 
if Item 
Deleted 
Corrected 
Item-Total 
Correlation 
Cronbach's 
Alpha if Item 
Deleted 
BO1 91,53 56,671 ,108 ,747 
BO2 90,97 54,654 ,540 ,722 
BO3 91,27 53,099 ,506 ,717 
BO4 91,30 52,631 ,300 ,732 
BO5 91,40 58,248 -,003 ,757 
BO6 91,93 52,478 ,369 ,725 
BO7 91,63 55,275 ,248 ,735 
BO8 91,13 52,602 ,531 ,715 
BO9 91,87 50,464 ,469 ,715 
BO10 91,63 56,378 ,191 ,738 
BO11 91,50 58,672 -,033 ,761 
BO12 91,87 54,533 ,396 ,725 
BO13 91,87 52,809 ,415 ,721 
BO14 91,50 51,707 ,484 ,715 
BO15 91,67 52,368 ,362 ,725 
BO16 91,27 57,444 ,065 ,749 
BO17 91,50 56,190 ,164 ,741 
BO18 91,00 51,931 ,742 ,707 
BO19 91,27 52,892 ,435 ,720 
BO20 91,60 54,317 ,292 ,731 
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Pembolehubah Pengantara: Inovasi Pengurusan 
 
Reliability Statistics 
Cronbach's 
Alpha 
Cronbach's 
Alpha Based 
on 
Standardized 
Items 
N of Items 
,858 ,872 11 
 
 
Item Statistics 
 Mean Std. Deviation N 
IP1 4,57 ,728 30 
IP2 4,77 ,728 30 
IP3 4,37 ,999 30 
IP4 5,00 ,695 30 
IP5 5,03 ,890 30 
IP6 4,70 1,022 30 
IP7 4,53 1,137 30 
IP8 4,77 1,135 30 
IP9 4,43 ,971 30 
IP10 4,57 1,194 30 
1P11 4,70 1,119 30 
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Item-Total Statistics 
 
Scale Mean if 
Item Deleted 
Scale Variance 
if Item 
Deleted 
Corrected 
Item-Total 
Correlation 
Cronbach's 
Alpha if Item 
Deleted 
IP1 46,87 43,016 ,479 ,852 
IP2 46,67 41,816 ,613 ,844 
IP3 47,07 39,444 ,611 ,841 
IP4 46,43 40,254 ,837 ,832 
IP5 46,40 39,421 ,707 ,835 
IP6 46,73 39,030 ,630 ,840 
IP7 46,90 41,128 ,391 ,860 
IP8 46,67 37,678 ,657 ,837 
IP9 47,00 42,207 ,393 ,857 
IP10 46,87 40,189 ,429 ,858 
1P11 46,73 39,444 ,528 ,848 
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Pembolehubah Bersandar: Prestasi Organisasi 
 
Reliability Statistics 
Cronbach's 
Alpha 
Cronbach's 
Alpha Based 
on 
Standardized 
Items 
N of Items 
,765 ,779 7 
 
Item Statistics 
 Mean Std. Deviation N 
PO1 4,77 1,006 30 
PO2 4,80 ,887 30 
PO3 4,77 ,774 30 
PO4 5,07 ,691 30 
PO5 4,77 ,817 30 
PO6 4,23 1,006 30 
PO7 4,30 ,988 30 
 
Item-Total Statistics 
 Scale Mean if 
Item Deleted 
Scale Variance 
if Item 
Deleted 
Corrected 
Item-Total 
Correlation 
Cronbach's 
Alpha if Item 
Deleted 
PO1 27,93 10,754 ,653 ,696 
PO2 27,90 11,266 ,677 ,694 
PO3 27,93 12,547 ,535 ,728 
PO4 27,63 12,930 ,537 ,731 
PO5 27,93 11,926 ,617 ,711 
PO6 28,47 13,085 ,272 ,786 
PO7 28,40 13,421 ,232 ,793 
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Lampiran B5-1 Deskripsi Demografi Responden 
 
Jantina 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid 
Laki - Laki 91 82,7 82,7 82,7 
Perempuan 19 17,3 17,3 100,0 
Total 110 100,0 100,0  
 
Umur 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid 
Kurang dari 30 2 1,8 1,8 1,8 
30-40 tahun 36 32,7 32,7 34,5 
41-50 tahun 48 43,6 43,6 78,2 
51-60 tahun 23 20,9 20,9 99,1 
Lebih dari 60 
tahun 
1 ,9 ,9 100,0 
Total 110 100,0 100,0  
 
Status Perkahwinan 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid 
Kahwin 108 98,2 98,2 98,2 
Belum Kahwin 1 ,9 ,9 99,1 
Lain-Lain 1 ,9 ,9 100,0 
Total 110 100,0 100,0  
 
Pendidikan Tertinggi 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid 
Sarjana (S1) 65 59,1 59,1 59,1 
Master (S2) 41 37,3 37,3 96,4 
Doktor (S3) 4 3,6 3,6 100,0 
Total 110 100,0 100,0  
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Jabatan 
 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid 
Kantor 11 10,0 10,0 10,0 
Dinas 54 49,1 49,1 59,1 
Badan 44 40,0 40,0 99,1 
Lain-Lain 1 ,9 ,9 100,0 
Total 110 100,0 100,0  
 
 
Tempoh Berkhidmat di Kerajaan 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid 
Kurang dari 5 
tahun 
6 5,5 5,5 5,5 
5 - 10 tahun 28 25,5 25,5 30,9 
11 - 15 tahun 27 24,5 24,5 55,5 
16 - 20 tahun 16 14,5 14,5 70,0 
21 - 25 tahun 19 17,3 17,3 87,3 
Lebih dari 25 tahun 14 12,7 12,7 100,0 
Total 110 100,0 100,0  
 
 
Tempoh Berkhidmat Dalam Jawatan Semasa 
 Frequency Percent Valid Percent Cumulative 
Percent 
Valid 
Kurang dari 1 
tahun 20 18,2 18,2 18,2 
1 - 2 tahun 57 51,8 51,8 70,0 
3 - 5 tahun 31 28,2 28,2 98,2 
Lebih dari 5 tahun 2 1,8 1,8 100,0 
Total 110 100,0 100,0  
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Lampiran B6-1 Analisis Faktor untuk Perancangan Strategik 
 
KMO and Bartlett's Test 
Kaiser-Meyer-Olkin Measure of Sampling 
Adequacy. 
,863 
Bartlett's Test of 
Sphericity 
Approx. Chi-Square 781,216 
df 136 
Sig. ,000 
 
Communalities 
 Initial Extraction 
PS1 1,000 ,592 
PS2 1,000 ,477 
PS3 1,000 ,706 
PS4 1,000 ,540 
PS5 1,000 ,661 
PS6 1,000 ,607 
PS7 1,000 ,524 
PS8 1,000 ,362 
PS9 1,000 ,653 
PS10 1,000 ,797 
PS11 1,000 ,519 
PS12 1,000 ,594 
PS13 1,000 ,642 
PS14 1,000 ,719 
PS15 1,000 ,729 
PS16 1,000 ,522 
PS17 1,000 ,793 
 
 263 
 
Total Variance Explained 
Component Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings 
Total % of Variance Cumulative % Total % of Variance Cumulative % Total % of Variance Cumulative % 
1 6,465 38,032 38,032 6,465 38,032 38,032 3,427 20,160 20,160 
2 1,629 9,584 47,616 1,629 9,584 47,616 2,743 16,138 36,298 
3 1,297 7,627 55,243 1,297 7,627 55,243 2,376 13,974 50,273 
4 1,046 6,156 61,398 1,046 6,156 61,398 1,891 11,126 61,398 
5 ,975 5,738 67,136       
6 ,825 4,853 71,989       
7 ,701 4,124 76,113       
8 ,658 3,870 79,983       
9 ,545 3,208 83,191       
10 ,512 3,012 86,203       
11 ,460 2,708 88,911       
12 ,458 2,692 91,603       
13 ,380 2,234 93,836       
14 ,335 1,972 95,808       
15 ,307 1,803 97,612       
16 ,235 1,380 98,991       
17 ,171 1,009 100,000       
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Rotated Component Matrix
a 
 Component 
1 2 3 4 
PS1    ,723 
PS2    ,520 
PS3   ,754  
PS4    ,514 
PS5   ,609  
PS6  ,583   
PS7   ,681  
PS8 ,501    
PS9   ,680  
PS10  ,877   
PS11 ,675    
PS12     
PS13 ,764    
PS14 ,828    
PS15 ,796    
PS16     
PS17  ,835   
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Lampiran B6-2 Analisis Faktor untuk Budaya Organisasi 
 
KMO and Bartlett's Test 
Kaiser-Meyer-Olkin Measure of Sampling 
Adequacy. 
,849 
Bartlett's Test of 
Sphericity 
Approx. Chi-Square 1069,705 
df 190 
Sig. ,000 
 
Communalities 
 Initial Extraction 
BO1 1,000 ,613 
BO2 1,000 ,808 
BO3 1,000 ,604 
BO4 1,000 ,613 
BO5 1,000 ,532 
BO6 1,000 ,430 
BO7 1,000 ,538 
BO8 1,000 ,656 
BO9 1,000 ,518 
BO10 1,000 ,654 
BO11 1,000 ,492 
BO12 1,000 ,613 
BO13 1,000 ,626 
BO14 1,000 ,826 
BO15 1,000 ,346 
BO16 1,000 ,786 
BO17 1,000 ,699 
BO18 1,000 ,620 
BO19 1,000 ,766 
BO20 1,000 ,491 
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Total Variance Explained 
Component Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings 
Total % of Variance Cumulative % Total % of Variance Cumulative % Total % of Variance Cumulative % 
1 7,543 37,713 37,713 7,543 37,713 37,713 3,957 19,785 19,785 
2 1,973 9,867 47,581 1,973 9,867 47,581 3,688 18,438 38,223 
3 1,514 7,571 55,151 1,514 7,571 55,151 2,973 14,865 53,088 
4 1,202 6,011 61,162 1,202 6,011 61,162 1,615 8,074 61,162 
5 ,986 4,931 66,093       
6 ,870 4,351 70,445       
7 ,751 3,757 74,202       
8 ,723 3,613 77,814       
9 ,617 3,085 80,899       
10 ,558 2,791 83,690       
11 ,529 2,646 86,336       
12 ,513 2,564 88,900       
13 ,430 2,150 91,050       
14 ,356 1,782 92,832       
15 ,325 1,625 94,457       
16 ,299 1,494 95,951       
17 ,254 1,271 97,222       
18 ,239 1,195 98,417       
19 ,173 ,867 99,284       
20 ,143 ,716 100,000       
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Rotated Component Matrix
a 
 Component 
1 2 3 4 
BO1  ,738   
BO2  ,854   
BO3  ,735   
BO4  ,661   
BO5  ,636   
BO6     
BO7     
BO8 ,685    
BO9   ,579  
BO10   ,756  
BO11 ,607    
BO12   ,737  
BO13   ,759  
BO14    ,894 
BO15     
BO16 ,869    
BO17 ,802    
BO18 ,664    
BO19    ,722 
BO20  ,520   
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Lampiran B6-3 Analisis Faktor untuk Inovasi Pengurusan 
 
KMO and Bartlett's Test 
Kaiser-Meyer-Olkin Measure of Sampling 
Adequacy. 
,819 
Bartlett's Test of 
Sphericity 
Approx. Chi-Square 495,387 
df 55 
Sig. ,000 
 
Communalities 
 Initial Extraction 
IP1 1,000 ,740 
IP2 1,000 ,686 
IP3 1,000 ,649 
IP4 1,000 ,619 
IP5 1,000 ,640 
IP6 1,000 ,774 
IP7 1,000 ,667 
IP8 1,000 ,541 
IP9 1,000 ,724 
IP10 1,000 ,629 
IP11 1,000 ,584 
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Total Variance Explained 
Component Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings 
Total % of Variance Cumulative % Total % of Variance Cumulative % Total % of Variance Cumulative % 
1 4,632 42,105 42,105 4,632 42,105 42,105 2,668 24,251 24,251 
2 1,594 14,491 56,595 1,594 14,491 56,595 2,335 21,224 45,475 
3 1,028 9,348 65,944 1,028 9,348 65,944 2,252 20,469 65,944 
4 ,830 7,549 73,493       
5 ,692 6,295 79,788       
6 ,541 4,914 84,703       
7 ,469 4,265 88,968       
8 ,366 3,328 92,295       
9 ,328 2,982 95,277       
10 ,302 2,744 98,021       
11 ,218 1,979 100,000       
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Rotated Component Matrix
a 
 Component 
1 2 3 
IP1  ,847  
IP2  ,772  
IP3  ,738  
IP4 ,728   
IP5 ,759   
IP6 ,759   
IP7 ,766   
IP8   ,576 
IP9   ,791 
IP10   ,713 
IP11   ,617 
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Lampiran B6-4 Analisis Faktor untuk Prestasi Organisasi 
 
KMO and Bartlett's Test 
Kaiser-Meyer-Olkin Measure of Sampling 
Adequacy. 
,861 
Bartlett's Test of 
Sphericity 
Approx. Chi-Square 353,934 
df 21 
Sig. ,000 
 
Communalities 
 Initial Extraction 
PO1 1,000 ,575 
PO2 1,000 ,602 
PO3 1,000 ,666 
PO4 1,000 ,509 
PO5 1,000 ,467 
PO6 1,000 ,631 
PO7 1,000 ,558 
 
 
Total Variance Explained 
 Initial Eigenvalues Extraction Sums of Squared Loadings 
Total % of Variance Cumulative % Total % of Variance Cumulative % 
1 4,009 57,270 57,270 4,009 57,270 57,270 
2 ,924 13,205 70,474    
3 ,617 8,810 79,285    
4 ,504 7,200 86,485    
5 ,370 5,282 91,767    
6 ,301 4,307 96,074    
7 ,275 3,926 100,000    
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Component Matrix
a 
 Component 
1 
PO1 ,758 
PO2 ,776 
PO3 ,816 
PO4 ,714 
PO5 ,683 
PO6 ,794 
PO7 ,747 
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Lampiran B7-1 Analisis Kebolehpercayaan Selepas Faktor Analisis 
Pembolehubah Tidak Bersandar: Perancangan Strategik 
 
Reliability Statistics 
Cronbach's 
Alpha 
Cronbach's 
Alpha Based 
on 
Standardized 
Items 
N of Items 
,877 ,879 15 
 
Item Statistics 
 Mean Std. Deviation N 
PS1 5,1011 ,68990 110 
PS2 4,9738 ,64959 110 
PS3 4,7000 ,84103 110 
PS4 4,8818 ,87506 110 
PS5 4,7862 ,80198 110 
PS6 4,8727 ,81397 110 
PS7 3,9636 1,02203 110 
PS8 4,8091 ,97204 110 
PS9 3,9818 ,93830 110 
PS10 4,7887 ,69168 110 
PS11 4,5815 ,88707 110 
PS13 4,7521 ,82569 110 
PS14 4,8818 ,92599 110 
PS15 4,6420 ,94357 110 
PS17 4,8255 ,72750 110 
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Item-Total Statistics 
 
Scale Mean if 
Item Deleted 
Scale Variance 
if Item 
Deleted 
Corrected 
Item-Total 
Correlation 
Cronbach's 
Alpha if Item 
Deleted 
PS1 65,4406 54,714 ,411 ,874 
PS2 65,5679 54,655 ,449 ,873 
PS3 65,8417 52,993 ,464 ,872 
PS4 65,6599 51,213 ,591 ,867 
PS5 65,7555 51,510 ,628 ,865 
PS6 65,6690 51,316 ,635 ,865 
PS7 66,5781 52,122 ,421 ,876 
PS8 65,7326 51,612 ,489 ,872 
PS9 66,5599 51,310 ,535 ,869 
PS10 65,7530 53,946 ,488 ,871 
PS11 65,9603 51,831 ,530 ,869 
PS13 65,7896 52,044 ,559 ,868 
PS14 65,6599 51,086 ,562 ,868 
PS15 65,8997 49,870 ,647 ,864 
PS17 65,7163 52,564 ,597 ,867 
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Pembolehubah Penyederhana: Budaya Organisasi 
 
Reliability Statistics 
Cronbach's 
Alpha 
Cronbach's 
Alpha Based 
on 
Standardized 
Items 
N of Items 
,865 ,888 17 
 
Item Statistics 
 Mean Std. Deviation N 
BO1 5,2771 ,73988 110 
BO2 5,3301 ,69143 110 
BO3 5,0735 ,68677 110 
BO4 5,4529 ,64090 110 
BO5 5,1289 ,70508 110 
BO8 5,1000 ,67661 110 
BO9 4,6970 ,81842 110 
BO10 4,7062 ,74567 110 
BO11 5,1953 ,58154 110 
BO12 4,3789 ,83192 110 
BO13 4,2585 ,90231 110 
BO14 4,3364 1,11928 110 
BO16 5,1007 ,63456 110 
BO17 5,0824 ,66538 110 
BO18 5,1385 ,68337 110 
BO19 4,3727 1,24044 110 
BO20 4,8714 ,67865 110 
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Item-Total Statistics 
 
Scale Mean if 
Item Deleted 
Scale Variance 
if Item 
Deleted 
Corrected 
Item-Total 
Correlation 
Cronbach's 
Alpha if Item 
Deleted 
BO1 78,2234 50,378 ,517 ,856 
BO2 78,1704 49,422 ,664 ,850 
BO3 78,4270 50,585 ,542 ,855 
BO4 78,0475 50,323 ,618 ,853 
BO5 78,3715 50,514 ,533 ,855 
BO8 78,4005 49,387 ,684 ,850 
BO9 78,8035 49,254 ,560 ,854 
BO10 78,7943 50,603 ,490 ,857 
BO11 78,3052 51,336 ,561 ,856 
BO12 79,1215 50,220 ,461 ,858 
BO13 79,2419 50,729 ,374 ,863 
BO14 79,1641 51,031 ,254 ,873 
BO16 78,3997 50,462 ,609 ,853 
BO17 78,4181 50,104 ,616 ,853 
BO18 78,3619 49,952 ,614 ,852 
BO19 79,1277 51,418 ,191 ,881 
BO20 78,6291 50,082 ,605 ,853 
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Pembolehubah Pengantara: Inovasi Pengurusan 
 
Reliability Statistics 
Cronbach's 
Alpha 
Cronbach's 
Alpha Based 
on 
Standardized 
Items 
N of Items 
,860 ,861 11 
 
Item Statistics 
 Mean Std. Deviation N 
IP1 4,4529 ,89223 110 
IP2 4,6751 ,70165 110 
IP3 4,6786 ,68912 110 
IP4 4,7887 ,75509 110 
IP5 5,0633 ,72035 110 
IP6 4,7769 ,90194 110 
IP7 4,4860 ,91486 110 
IP8 4,9249 ,79801 110 
IP9 4,4309 ,84628 110 
IP10 4,2429 ,92686 110 
IP11 4,7305 ,74942 110 
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Item-Total Statistics 
 
Scale Mean if 
Item Deleted 
Scale Variance 
if Item Deleted 
Corrected Item-
Total Correlation 
Cronbach's 
Alpha if Item 
Deleted 
IP1 46,7979 28,185 ,455 ,856 
IP2 46,5757 28,707 ,544 ,849 
IP3 46,5722 28,722 ,554 ,848 
IP4 46,4621 28,636 ,505 ,851 
IP5 46,1875 28,406 ,568 ,847 
IP6 46,4739 26,348 ,662 ,839 
IP7 46,7648 26,972 ,577 ,846 
IP8 46,3259 28,496 ,488 ,852 
IP9 46,8199 27,047 ,628 ,842 
IP10 47,0079 27,039 ,559 ,847 
IP11 46,5203 28,317 ,553 ,848 
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Pembolehubah Bersandar: Prestasi Organisasi 
 
Reliability Statistics 
Cronbach's 
Alpha 
Cronbach's 
Alpha Based 
on 
Standardized 
Items 
N of Items 
,872 ,875 7 
 
Item Statistics 
 Mean Std. Deviation N 
PO1 4,8727 ,76757 110 
PO2 4,7727 ,76217 110 
PO3 4,7636 ,72854 110 
PO4 4,5545 ,86296 110 
PO5 4,8416 ,82579 110 
PO6 4,7213 ,81089 110 
PO7 4,4677 ,92438 110 
 
Item-Total Statistics 
 Scale Mean if 
Item Deleted 
Scale Variance 
if Item 
Deleted 
Corrected 
Item-Total 
Correlation 
Cronbach's 
Alpha if Item 
Deleted 
PO1 28,1215 14,074 ,647 ,855 
PO2 28,2215 14,024 ,663 ,853 
PO3 28,2306 13,947 ,719 ,846 
PO4 28,4397 13,760 ,607 ,860 
PO5 28,1526 14,106 ,580 ,863 
PO6 28,2730 13,498 ,710 ,846 
PO7 28,5265 13,169 ,651 ,855 
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Lampiran B8-1 Analisis Deskriptif Terhadap Pembolehubah 
 
Descriptive Statistics 
 N Minimum Maximum Mean Std. Deviation 
Perancangan Strategik 110 3,40 5,67 4,7028 ,51375 
Budaya Organisasi 110 4,00 5,88 4,9118 ,44158 
Inovasi Pengurusan 110 3,27 5,73 4,6592 ,52451 
Prestasi Organisasi 110 3,00 6,00 4,7135 ,61258 
Valid N (listwise) 110     
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Lampiran B9-1 Analisis Korelasi 
 
Correlations 
 Perancangan 
Strategik 
Inovasi 
Pengurusan 
Prestasi 
Organisasi 
Perancangan 
Strategik 
Pearson Correlation 1 ,622** ,484** 
Sig. (2-tailed)  ,000 ,000 
N 110 110 110 
Inovasi 
Pengurusan 
Pearson Correlation ,622** 1 ,581** 
Sig. (2-tailed) ,000  ,000 
N 110 110 110 
Prestasi 
Organisasi 
Pearson Correlation ,484** ,581** 1 
Sig. (2-tailed) ,000 ,000  
N 110 110 110 
**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran B10-1 Analisis Regresi Mudah 
 
Model Summary
b
 
Model R 
R 
Square 
Adjusted R 
Square 
Std. Error of 
the Estimate 
Durbin-
Watson 
1 ,484a ,234 ,227 ,53848 1,743 
a. Predictors: (Constant), Perancangan Strategik 
b. Dependent Variable: Prestasi Organisasi 
 
ANOVA
a
 
Model 
Sum of 
Squares 
df Mean Square F Sig. 
1 
Regression 9,587 1 9,587 33,064 ,000b 
Residual 31,316 108 ,290   
Total 40,903 109    
a. Dependent Variable: Prestasi Organisasi 
b. Predictors: (Constant), Perancangan Strategik 
 
Coefficients
a
 
Model 
Unstandardized Coefficients 
Standardized 
Coefficients t Sig. 
B Std. Error Beta 
1 
(Constant) 1,999 ,475  4,208 ,000 
Perancangan 
Strategik 
,577 ,100 ,484 5,750 ,000 
a. Dependent Variable: Prestasi Organisasi 
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Lampiran B11-1 Analisis Regresi Berganda (Perantara) 
 
Perancangan Strategik dan Prestasi Organisasi 
Model Summary
b
 
Model R 
R 
Square 
Adjusted R 
Square 
Std. Error of 
the Estimate 
Durbin-
Watson 
1 ,484a ,234 ,227 ,53848 1,743 
a. Predictors: (Constant), Perancangan Strategik 
b. Dependent Variable: Prestasi Organisasi 
 
ANOVA
a
 
Model 
Sum of 
Squares 
df Mean Square F Sig. 
1 
Regression 9,587 1 9,587 33,064 ,000b 
Residual 31,316 108 ,290   
Total 40,903 109    
a. Dependent Variable: Prestasi Organisasi 
b. Predictors: (Constant), Perancangan Strategik 
 
Coefficients
a
 
Model 
Unstandardized Coefficients 
Standardized 
Coefficients t Sig. 
B Std. Error Beta 
1 
(Constant) 1,999 ,475  4,208 ,000 
Perancangan 
Strategik 
,577 ,100 ,484 5,750 ,000 
a. Dependent Variable: Prestasi Organisasi 
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Perancangan Strategik dan Inovasi Pengurusan 
Model Summary
b 
Model R R Square 
Adjusted R 
Square 
Std. Error of 
the Estimate 
Durbin-
Watson 
1 ,622
a ,387 ,381 ,41252 1,812 
a. Predictors: (Constant), Perancangan Strategik 
b. Dependent Variable: Inovasi Pengurusan 
 
ANOVA
a 
Model 
Sum of 
Squares 
df Mean Square F Sig. 
1 
Regression 11,608 1 11,608 68,215 ,000b 
Residual 18,379 108 ,170   
Total 29,987 109    
a. Dependent Variable: Inovasi Pengurusan 
b. Predictors: (Constant), Perancangan Strategik 
 
Coefficients
a 
Model 
Unstandardized 
Coefficients 
Standardized 
Coefficients t Sig. 
B Std. Error Beta 
1 
(Constant) 1,672 ,364  4,595 ,000 
Perancangan 
Strategik 
,635 ,077 ,622 8,259 ,000 
a. Dependent Variable: Inovasi Pengurusan 
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Inovasi Pengurusan dan Prestasi Organisasi 
Model Summary
b 
Model R R Square 
Adjusted R 
Square 
Std. Error of 
the Estimate 
Durbin-
Watson 
1 ,581a ,338 ,331 ,50087 1,779 
a. Predictors: (Constant), Inovasi Pengurusan 
b. Dependent Variable: Prestasi Organisasi 
 
ANOVA
a 
Model 
Sum of 
Squares 
df Mean Square F Sig. 
1 
Regression 13,810 1 13,810 55,047 ,000b 
Residual 27,094 108 ,251   
Total 40,903 109    
a. Dependent Variable: Prestasi Organisasi 
b. Predictors: (Constant), Inovasi Pengurusan 
 
Coefficients
a 
Model 
Unstandardized 
Coefficients 
Standardized 
Coefficients t Sig. 
B Std. Error Beta 
1 
(Constant) 1,552 ,429  3,619 ,000 
Inovasi Pengurusan ,679 ,091 ,581 7,419 ,000 
a. Dependent Variable: Prestasi Organisasi 
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Pengurusan Strategik, Inovasi Pengurusan dan Prestasi Organisasi 
 
Model Summary
b 
Model R R Square 
Adjusted R 
Square 
Std. Error of 
the Estimate 
Durbin-
Watson 
1 ,602
a ,362 ,350 ,49379 1,740 
a. Predictors: (Constant), Inovasi Pengurusan, Perancangan Strategik 
b. Dependent Variable: Prestasi Organisasi 
 
ANOVA
a 
Model Sum of 
Squares 
df Mean Square F Sig. 
1 
Regression 14,813 2 7,407 30,375 ,000b 
Residual 26,090 107 ,244   
Total 40,903 109    
a. Dependent Variable: Prestasi Organisasi 
b. Predictors: (Constant), Inovasi Pengurusan, Perancangan Strategik 
 
Coefficients
a 
Model 
Unstandardized 
Coefficients 
Standardized 
Coefficients t Sig. 
B Std. Error Beta 
1 
(Constant) 1,107 ,476  2,325 ,022 
Perancangan Strategik ,239 ,118 ,200 2,029 ,045 
Inovasi Pengurusan ,533 ,115 ,457 4,629 ,000 
a. Dependent Variable: Prestasi Organisasi 
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Lampiran B12-1 Analisis Regresi Berganda Bertingkat (Penyederhana) 
 
Model Summary
d
 
Model R R Square 
Adjusted R 
Square 
Std. Error of 
the Estimate 
Change Statistics 
Durbin-
Watson 
R Square 
Change 
F Change df1 df2 Sig. F Change 
1 ,484a ,234 ,227 ,87903260 ,234 33,064 1 108 ,000  
2 ,637b ,406 ,395 ,77763120 ,172 31,002 1 107 ,000  
3 ,638c ,406 ,390 ,78121692 ,000 ,020 1 106 ,888 1,645 
a. Predictors: (Constant), Zscore:  Perancangan Strategik 
b. Predictors: (Constant), Zscore:  Perancangan Strategik, Zscore:  Budaya Organisasi 
c. Predictors: (Constant), Zscore:  Perancangan Strategik, Zscore:  Budaya Organisasi, Budaya Organisasi x Perancangan Strategik 
d. Dependent Variable: Zscore:  Prestasi Organisasi 
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ANOVA
a
 
Model 
Sum of 
Squares 
df 
Mean 
Square 
F Sig. 
1 
Regression 25,549 1 25,549 33,064 ,000b 
Residual 83,451 108 ,773   
Total 109,000 109    
2 
Regression 44,296 2 22,148 36,626 ,000c 
Residual 64,704 107 ,605   
Total 109,000 109    
3 
Regression 44,308 3 14,769 24,200 ,000d 
Residual 64,692 106 ,610   
Total 109,000 109    
a. Dependent Variable: Zscore:  Prestasi Organisasi 
b. Predictors: (Constant), Zscore:  Perancangan Strategik 
c. Predictors: (Constant), Zscore:  Perancangan Strategik, Zscore:  Budaya 
Organisasi 
d. Predictors: (Constant), Zscore:  Perancangan Strategik, Zscore:  Budaya 
Organisasi, Budaya Organisasi x Perancangan Strategik 
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Coefficients
a
 
Model 
Unstandardized 
Coefficients 
Standardized 
Coefficients t Sig. 
B Std. Error Beta 
1 
(Constant) 
-3,579E-
015 
,084 
 
,000 1,000 
Zscore:  
Perancangan 
Strategik 
,484 ,084 ,484 5,750 ,000 
2 
(Constant) 
-3,389E-
015 
,074  ,000 1,000 
Zscore:  
Perancangan 
Strategik 
,234 ,087 ,234 2,688 ,008 
Zscore:  Budaya 
Organisasi 
,484 ,087 ,484 5,568 ,000 
3 
(Constant) -,005 ,082  -,060 ,952 
Zscore:  
Perancangan 
Strategik 
,233 ,088 ,233 2,656 ,009 
Zscore:  Budaya 
Organisasi 
,485 ,088 ,485 5,542 ,000 
Budaya Organisasi 
x Perancangan 
Strategik 
,010 ,068 ,011 ,141 ,888 
a. Dependent Variable: Zscore:  Prestasi Organisasi 
 
 
 
